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Master Project Agreement

This Master Project Agreement (as hereinafter defined, this “Agreement”) dated as of July 1st, 2019, between
Core & Main LP, a Florida limited partnership (as hereinafter defined, “Core & Main”), and The City of Edgewater, FL (as
hereinafter defined, “Client™).

1 Purpose and Scope. The Agreement is a Master Project Agreement to provide certain Work to Client.
Core & Main agrees to undertake the necessary Work as specified in this Agreement, and Client agrees to take all actions
that are identified in this Agreement and to pay Core & Main in the manner contemplated by this Agreement. This
Agreement consists of the text set forth herein and the text set forth in each Appendix to this Agreement that is executed
and delivered by the Parties. The Appendices checked below are the only Appendices that have been executed and
delivered by the Parties as part of this Agreement (provided, however, that Exhibits that are part of a stated Appendix also
shall be part of this Agreement):

[ X] Appendix A--Procurement, Installation and Management Contract
[ X] Appendix B— Memorandum of Insurance

=1 Appendix C—Reserved / Not used

[ X] Appendix D--Warranty

2 Definitions and Terminology. When used in this Agreement or in any of its attachments, the following
capitalized terms shall have the respective meanings as follows:

“Agreement” shall mean this Master Project Agreement, to include all Appendices and Exhibits.
“AWWA?” shall mean the American Water Works Association

“AMR” shall mean Automatic Meter Reading

“AMI" shall mean Advanced Metering Infrastructure

“Client” shall mean The City of Edgewater, FL, together with its successors.

“Factory Installation Recommendation™ shall mean guidelines for installation procedures given by the
manufacturer of the equipment.

“Financing Contract” shall mean any separate financing agreement that may be executed and delivered by
the Parties as contemplated by Appendix C to this Agreement, but only to the extent that Section | of this Agreement shall
indicate that Appendix C applies to this Agreement. No Financing Contract delivered pursuant to this Agreement shall
constitute a part of this Agreement, and this Agreement does not constitute a part of any Financing Contract executed and
delivered by the Parties.

“Force Majeure” shall mean conditions beyond the reasonable control, or not the result of willful
misconduct or negligence of the Party, including, without limitation acts of God, storms, extraordinary weather, acts of
government units, strikes or labor disputes, fire, explosions, thefts, vandalism, riots, acts of war or terrorism, non-price
related unavailability of Project Materials and Supplies, and unavailability of fuel.



“Hazardous Materials™ are any materials, substances, chemicals, and wastes recognized as hazardous or
toxic (or other interchangeable terms of equal meaning) under applicable laws, regulations, rules, ordinances, and any
governmental or authoritative body having jurisdiction over the execution of this Agreement and its attachments.

“Core & Main” shall mean Core & Main LP, a limited partnership, together with its successors.

“Installation Contract™ shall mean the Procurement, Installation, and Management Contract attached to
this Agreement as Appendix A, but only to the extent that the Parties have executed and delivered such Appendix A.

“Manufacturer Defect” shall mean any fault or defect in materials or workmanship that manifests itself
during the Warranty Period and is covered by the manufacturer’s warranty.

“Manufacturer’s Warranty Period” shall have the meaning set forth in Appendix D to this Agreement.

“Party” shall mean either Core & Main or Client.

“Project” shall mean the work to be performed by Core & Main or its subcontractors as described in this
Agreement.

“Project Materials and Supplies™ shall mean the materials and equipment specified in Appendix A.

“RE” shall be interchangeable with the term Radio Frequency.

“State” shall mean the State of Florida in which Client is located.

*“Third Party” shall mean a person or entity other than Client or Core & Main.

“Utility Service Area” shall mean the geographic area where the Project will be installed and the Work
(and, if applicable, the Services) will be performed. This geographic area shall be specifically defined as the area of
network coverage as illustrated in the propagation study, contained in Appendix A-3 (and any other geographic areas

including Client’s system that Core & Main, in its discretion, shall approve in writing for inclusion in the Utility Service
Area.

“Warranty Period” shall have the meaning set forth in Appendix D to this Agreement.

“Work™ shall mean all work required for the completion of Core & Main’s obligations under this
Agreement, including, to the extent that the Parties execute and deliver the Installation Contract attached hereto as
Appendix A, the installation Work contemplated by the Installation Contract.

3, Term. The Term of this Agreement shall begin on the commencement date as listed in the opening
paragraph and, unless earlier terminated in the manner contemplated by this Agreement, shall endure for the period
specified in Appendix A. Notwithstanding the foregoing, either Party may terminate this Agreement and the Services and
Work described herein by giving the other Party sixty (60) days prior written notice of its termination of this Agreement.
No such termination shall have the effect of terminating any Financing Contract between the Parties if there are any
amounts outstanding in respect of such Financing Contract.

4. Core & Main’s Responsibility. Core & Main shall provide Services, supply Project Materials and
Supplies, and do all other Work as described in this Agreement. Without limiting the generality of the foregoing, Core &
Main shall maintain supervision of all its subcontractors. Any Work beyond the scope of the Work agreed to herein shall
not be considered as part of this Agreement. There shall be no implied or verbal agreements between the Parties relating to
the subject matter of this Agreement.

5. Client’s Responsibilitv. Client shall be responsible for cooperating with Core & Main, providing
accurate information in a timely manner, and making payment in a timely manner for Work performed, Project Materials
and Supplies furnished, or Services rendered. Client shall designate a representative who will be fully acquainted with the
Work and will be reasonably accessible to Core & Main and its subcontractors, and will have the authority to make
decisions on behalf of Client. Client shall provide to Core & Main and its subcontractors all information regarding legal
limitations, utility locations and other information reasonably pertinent to this Agreement and the Project. Client shall be
required to give prompt notice should it become aware of any fault or defect in the Project.
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6. Default of Client. The following events shall be considered events of Default of Client: (a) The failure
of Client to make payments to Core & Main in accordance with the terms of this Agreement; (b) any representation or
warranty provided by Client that proves to be materially false or misleading when made; (c) any material failure of Client
to comply with or perform according to the terms of this Agreement or to correct such failure to perform within any cure
period specified in this Agreement. If an event of Default by Client occurs, Core & Main will exercise any and all
remedies available to it under this Agreement.

7 Default of Core & Main. The following events shall be considered events of default on the part of Core
& Main: (a) failure of Core & Main to provide adequate personnel, equipment, and supplies in accordance with the
provisions and specifications of this Agreement, (b) any failure to promptly re-perform, within a reasonable time, Work or
Services that properly were rejected as defective or nonconforming, (c) the failure of Core & Main to deliver its Work and
Services free and clear of any lien or encumbrance by any subcontractor, laborer, materialman, or other creditor of Core &
Main, (d) any representation or warranty (other than a warranty as contemplated by Section 10 of this Agreement) provided
by Core & Main proves to be materially false or misleading when made, (e) any material failure of Core & Main to comply
with or perform according to the terms of this Agreement or to correct such failure to perform within any cure period
specified in this Agreement. In the event of default by Core & Main, Client may exercise any and all remedies available to
it under this Agreement.

8. Insolvency. In the event that either Party becomes insolvent or makes an assignment for the benefit of
creditors or is adjudicated bankrupt or admits in writing that it is unable to pay its debts, or should any proceedings be
instituted under any state or Federal Law for relief of debtors or for the appointment of a receiver, trustee, or liquidator of
either Party, or should voluntary petition in bankruptcy or a reorganization or any adjudication of either Party as an
insolvent or a bankrupt be filed, or should an attachment be levied upon either Parties equipment and not removed within
five (5) days therefrom, then upon the occurrence of any such event. the other Party shall thereupon have the right to cancel
this Agreement and to terminate immediately all work hereunder without further obligation.

9. Taxes, Permits. and Fees. Core & Main shall be responsible for obtaining all permits and related permit
fees associated with the Project; however the city must disclose any known fees in advance of contract signing. Client shall
pay sales, use, consumer, and like taxes, including tariffs when applicable. Client shall be responsible for securing at its
sole expense any other necessary approvals, easements, assessments, or required zoning changes. Client shall be
responsible for personal property taxes and real estate taxes on the Project. Core & Main shall be responsible for all taxes
measured by Core & Main’s income.

10. Warranty. The warranty provided by Core & Main and the manufacturer on Project Materials and
Supplies, Work, and Services shall be as set forth in Appendix D.

11. Indemnity. Subject to Sections 13 and 14 of this Agreement:
(a) Except as otherwise expressly provided in Section 11(b) below, Client assumes all liability and

risk associated with the use, operation, and storage of the Project Materials and Supplies and for property damage, injuries,
or deaths associated with or arising out of the use and operation of the Project unless said damage, injury, or death is the
direct result of Core & Main, its employees, and agents.

(b) Core & Main shall indemnify Client and employees against all claims for payment of
subcontractors or materialmen hired by Core & Main for Work relating to the Project. Core & Main and Client agree that
Core & Main is responsible only for damages that result from the intentional misconduct or the negligent act or omission of
Core & Main or its subcontractors.

12. Safety. Core & Main shall have the primary responsibility for the supervision, initiation, and maintaining
all safety precautions and programs necessary to complete its Work associated with the Project. Core & Main agrees to
comply with all applicable regulations, ordinances, and laws relating to safety. It shall be the responsibility of Client,
however, to assure that the sites controlled by Client at which Core & Main expected to do its Work are safe sites.

13. Liability and Force Majeure. Core & Main’s liability under this Agreement shall not exceed the
amounts paid to Core & Main by Client hereunder. Neither Core & Main nor Client shall be responsible to each other for
any indirect, consequential, incidental, exemplary or special damages resulting in any form from the Project, whether
arising out of warranty, indemnity, tort, contract, or otherwise. Neither Core & Main nor Client shall be responsible to each
other for injury, loss, damage, or delay that arise from Force Majeure. Core & Main shall not be responsible for any
equipment or supplies other than Project Equipment and Supplies.

E-4



14. Insurance and Risk.

(a) During the Term of this Agreement Core & Main shall maintain and shall assure that its
subcontractors maintain insurance as follows:

(1) workers’ compensation insurance (or self-insurance) in accordance with applicable law;
(2) Comprehensive general liability insurance
(3) Motor vehicle liability insurance

Such coverage may be provided under primary and excess policies. At the request of Client, Core & Main shall provide or
cause its subcontractor to provide to Client a certificate of insurance with respect to such policies.

(b) Client shall assume full responsibility for any risk of loss except to the extent that (1) the
damages are the result of negligence, failure to act, or willful or intentional act of Core & Main or its subcontractors as
provided in Section 11(b) above, or (2) the loss is covered by the insurance contemplated by Section 14(a) above.

15. Hazardous Materials. The Project and the Work expressly excludes any Work or Services of any nature
associated or connected with the identification, abatement, cleanup, control, removal, or disposal of Hazardous Materials or
substances. Client warrants and represents that, to the best of Client’s knowledge, there is no asbestos or other hazardous
materials in the Project premises in areas that Core & Main shall be required to perform work that in any way will affect
Core & Main’s ability to complete the Project. If Core & Main is made aware or suspects the presence of Hazardous
Materials, Core & Main reserves the right to stop work in the affected area and shall immediately notify Client. It shall
remain Client’s responsibility to correct the condition to comply with local and federal standards and regulations. Client
shall remain responsible for any Claims that result from the presence of the Hazardous Materials. Client is responsible for
proper disposal of all hazardous materials, including but not limited to lithium batteries.

16. Cleanup. Core & Main will be responsible for keeping the Project area free from the accumulation of
waste materials or trash that result from the Project-related Work. Upon completion of the initial Project-related Work,
Core & Main will remove all waste materials, trash, tools, construction equipment and supplies, and shall remove all
surplus materials associated with the Project.

17. Delays and Access. If conditions arise that delay the commencement, completion, or servicing of the
Project as a consequence of Force Majeure or failure of Client to perform its obligation that prevents Core & Main or its
agents from performing work, then Core & Main will notify Client in writing of the existence of delay and the nature of the
delay. Client and Core & Main will then mutually agree upon any new completion dates, disbursement terms, and payment
terms for the Work contemplated by this Agreement. Nothing in the foregoing sentence shall be deemed to relieve Client
from its obligation to provide Core & Main and its subcontractors reasonable and safe access to facilities that are necessary
for Core & Main to complete the Work.

18. Quality of Materials. Core & Main will use the Project Materials and Supplies specified in Appendix A.
Where brand names and part numbers are specified Core & Main will use the items listed in Appendix A unless specified
items are unavailable or discontinued. In this instance Core & Main will work with Client to choose a substitute. Where
brand names are not specified, Core & Main will choose Project Materials and Supplies that are within industry norms and
standards. Should Client require Project Materials and Supplies with specific requirements, Client should make these
specifications known in a timely manner. Core & Main can use Client-furnished or Client-specific materials: however,
Client will need to provide them or pay the difference in price and labor should any exist. Examples of Client specific
requirements include but are not limited to country or state of origin, union manufactured, specific brand, or manufacturing
process.

19. Financing. If the Parties so agree and have so indicated in Section 1 of this Agreement, Core & Main
shall provide financing for the Project pursuant to any separate Financing Contract executed and delivered by the Parties as
contemplated by Appendix C. The Financing Contract is not part of this Agreement, and this Agreement is not part of the
Financing Contract.

20. Legal Governance. The laws of the State shall govern this Agreement and the relationship of the Parties
contemplated hereby.



21. Dispute Resolution.

(a) The Parties will attempt in good faith to resolve through negotiation any dispute, claim or
controversy arising out of or relating to this Agreement. Either Party may initiate negotiations by providing written notice
to the other Party, setting forth the subject of the dispute and the relief requested. The recipient of such notice will respond
in writing within three business days from receipt with a statement of its position on, and recommended solution to, the
dispute. If the dispute is not resolved by these negotiations within 15 business days following the date of the initial written
notice, the matter will be submitted to mediation in according with Section 21(b) below.

(b) Except as provided herein, no civil action with respect to any dispute, claim, or controversy
arising out of or relating to this Agreement may be commenced until the Parties have attempted in good faith to resolve the
matter through a mediation proceeding, under the mediation procedure of the CPR Institute for Dispute Resolution
(“CPR”), JAMS/Endispute, the American Arbitration Association (“AAA”™), or as otherwise agreed upon by the Parties.
Either Party may commence mediation by sending a written request for mediation to the other Party, within 45 business
days following the expiration of the 15-business day period under subsection (a) above, setting forth the subject of the
dispute and the relief requested. Unless the Parties agree otherwise in writing, a single mediator shall conduct the
mediation, and the mediator shall be selected from an appropriate CPR, JAMS/Endispute, AAA or other panel as agreed
upon by the Parties. The mediation shall be conducted in the county of the State in which Client has its principal office.
Each Party may seek equitable relief prior to or during the mediation to preserve the status quo pending the completion of
that process. Except for such an action to obtain equitable relief. neither Party may commence a civil action with respect to
the matters submitted to mediation until after the completion of the internal mediation session, or 45 days after the date of
filing the written request for mediation, whichever occurs first. Mediation may continue after the commencement of a civil
action, if the Parties so desire.

(c) The Parties further agree that in the event any dispute between them relating to this Agreement is
not resolved under Section 21(a) or (b) above, exclusive jurisdiction shall be in the trial courts located within the county of
the State in which Client has its principal office, any objections as to jurisdiction or venue in such court being expressly
waived. In the event of a breach or threatened breach by Client of this Agreement, Core & Main in its sole discretion may,
in addition to other rights and remedies existing in its favor and without being required to post a bond or other security,
apply to any court for specific performance and/or injunctive or other relief in order to enforce, or prevent the violation of,
this Agreement. BOTH CLIENT AND CORE & MAIN HEREBY IRREVOCABLY WAIVE ALL RIGHT TO TRIAL
BY JURY IN ANY ACTION, PROCEEDING OR COUNTERCLAIM (WHETHER BASED UPON CONTRACT, TORT
OR OTHERWISE) ARISING OUT OF OR RELATING TO THIS AGREEMENT OR THE ACTIONS OF THE
PARTIES IN THE NEGOTIATIONS, ADMINISTRATION, PERFORMANCE OR ENFORCEMENT THEREOF.

(d) All issues and questions concerning the construction, validity, enforcement and interpretation of
this Agreement shall be governed by, and construed in accordance with, the laws of the State, without giving effect to any
choice of law or conflict of law rules or provisions (whether of the State or any other jurisdiction) that would cause the
application hereto of the laws of any jurisdiction other than the laws of the State.

22. Attorney’s Fees. In the event of any litigation between Parties hereto arising from or with respect to this
Master Project Agreement, the Parties will each bear their own attorneys' fees and costs of the action.
23, Assignability. Client may not assign, delegate or otherwise transfer this Agreement or any of its rights or
obligations hereunder without Core & Main’s prior written consent.
24, Notices. All notices and communications related to this Agreement shall be made in following address:
If to Client: The City of Edgewater, FL
PO . Box 100

‘fav’?mm #r, FC 32/32-

If to Core & Main: Core & Main LP
590 Ferguson Drive
Orlando, FL 32805

With a copy to: Legal Department
Core & Main LP
1830 Craig Park Court
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St. Louis, MO 63146
Ph: (314) 432-4700
Fax: (314) 432-2550

25. Binding Effect. Each of Client and Core & Main represents and warrants to the other that this
Agreement has been duly authorized, executed and delivered by such Party and constitutes a legal, valid and binding
agreement of such Party enforceable against such Party in accordance with its terms.

26. Modifications. This Agreement shall not be modified, waived, discharged, terminated, amended, altered
or changed in any respect except by a written document signed and agreed to by both Core & Main and Client.

27. Severability. Any term or provision found to be prohibited by law or unenforceable shall be ineffective
to the extent of such prohibition or unenforceability without, to the extent reasonably possible, invalidating the remainder
of this Agreement.

28. Privacy. The Privacy Policy of Core & Main may be accessed at the following URL:
www.coreandmain.com/privacy-policy/.

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the day and vear first above written.

“CORE & MAIN”

CORE & MAIN LP

By:
Printed Name:
Printed Title

“CLIENT”
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Appendix A

Procurement, Installation, and Management Contract

Provider: Core & Main LP (“Core & Main™)
Client: The City of Edgewater, FL

This Procurement, Installation, and Management Contract (the “Installation Contract”) is an Appendix to the Master Project
Agreement of even date herewith (the “Master Agreement”) concerning the Project referenced in the Master Agreement.

1. Summary of Work. The Summary of Work for the Project contemplated by the Master Agreement
consists of application design of the AMR system, providing and installing all Project Materials and Supplies as listed in
Exhibit A-1. and management of the installation process. The purpose of this Work is to upgrade the existing system in
order to provide an AMR-capable system that will meet or exceed the Factory Installation Recommendations.

Furnish FlexNet transmitters and meters as necessary. Installation of (2) FlexNet Base
Stations (TGBs). Installation and configuration of hosted (Software as a Service) head-end
AMI System (Sensus RNI / Sensus Analytics). Training of Utility Staff on FlexNet
installation / operation / maintenance.

2. Project Implementation Period. The Project is projected to commence on 7/1/2019, and will be
implemented over an approximate 5 year period of time. The head-end software and 1 base station will be installed within
approximately 120 days of notice to proceed.

& Compensation. Client agrees to pay Core & Main as estimated $800,000 for the Project Materials and
Supplies over the course of fiscal year 2019 and 2020 and for work as described in Exhibit A-1. This is an estimate based
on currently quoted pricing. Actual pricing shall reflect current quoted price at time of release / notice to proceed by Client.
Client agrees to pay for each supplemental item as required by Client and agreed by the parties. In addition, Client agrees
to pay Core & Main for the Work and Services contemplated by this Installation Contract as set forth in the Master
Agreement. Payment terms shall be as follows:

(a) Payment for Project Materials and Supplies. Client will make payment to Core & Main for
Project Materials and Supplies within 30 days of the receipt of an invoice for such Project Materials and Supplies (which
will be invoiced no more frequently than weekly. No payment shall be made for Project Materials and Supplies, however,
until Client shall have issued a related Acceptance Certificate, which Client shall issue promptly following its receipt of
Project Materials and Supplies.

(b) Draw Schedule. This Section 3(b) [ ] shall be applicable, or [ X ] shall not be applicable (mark
as appropriate) to this Installation Contract. If this Section 3(b) is applicable, Core & Main shall be entitled to percentage
payment for its Work and Services in accordance with the following draw schedule:

[ Draw schedule not applicable to this project - see section 3(c) below |

No payment shall be made, however, until Client shall have issued an Acceptance Certificate with respect to such Work and
Services, which Client shall issue promptly based on achievement of the draw schedule milestones set forth above. Core &
Main shall be paid for Project Materials and Supplies as set forth in Section 3(a) above.

(c) No Draw Schedule. If the Parties have not agreed to a draw schedule in Section 3(b) above,
Client shall pay Core & Main for all Work and for Services as such Work and Services are performed, with Core & Main to
bill Client on a monthly basis for all of the foregoing. Client will make payment for all Work and Services performed
under this Installation Contract within 30 days after receipt of Core & Main’s invoice for such Work and Services (which
will be invoiced monthly). No payment shall be made, however, until Client shall have issued an Acceptance Certificate
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with respect to such Work and Services, which Client shall issue promptly based on achievement of the draw schedule
milestones set forth above. Core & Main shall be paid for Project Materials and Supplies as set forth in Section 3(a)
above.

(d) Financing Contract. Where the Parties have agreed to a separate Financing Contract (which is
not part of this Contract, and this Contract is not part of the Financing Contract), payment shall be made as monies are
advanced under the Financing Contract.

4. Installation Responsibilities of Core & Main.

(a) Project Installation. Core & Main agrees to do the Work, provide the Services, and furnish the
Project Materials and Supplies in accordance with Client’s specifications that are attached to this Installation Contract
during the estimated construction period listed above. Core & Main will be responsible for installing the Project according
to manufacturer standards and such local standards, if any, as are attached hereto or described as follows:

Installation of 2 FlexNet base stations pursuant to the network design contained within the network propagation study
contained within Appendix A-3. Please see section 4(b) below.

Core & Main will warrant the Project Materials and Supplies, the Work, and any other Services as provided in Section 10
of the Master Agreement. Client may elect to execute a Service Contract with Core & Main for additional maintenance
provisions.

(b) AMI Infrastructure Work. Core & Main will develop a Scope of Work specific to the design,
deployment, and execution of any AMI infrastructure work as per the project needs. This Scope of Work will be tailored to
the project, as well as any site specific conditions. Once this Scope of Work is developed and mutually agreed upon by the
Parties, it will become extension to the Master Project Agreement Appendix A, and as such will be binding between the
parties.

(c) Disposal. The City will be responsible for the disposal of all waste, debris and materials from
the installation of the Project.

(d) Liability.

Core & Main is not liable for any pre-existing conditions including leaks, faulty workmanship and
materials from previous projects or rust. Should such conditions occur (i.e .leaks) Core & Main may document them and at
Client’s written request repair them for a negotiated price.

(e) Non-Covered Work. Contracted meter change outs contemplate a standard meter change
out. In the event that locations exist where conditions exist which require nonstandard work (i.e. move a service location
etc., move fences for or other customer structures & items for access, install systems in heavy traffic locations alleys,
parking lots etc.), Core & Main and the City will discuss pricing and work may proceed from this point or the city may
elect to excuse this work from the project. In any event where safety concerns would cause undue risk to the work Crews
this work shall be considered nonstandard and shall be excused from the project.

5 Responsibilities of Client during Installation.
(a) Owner-Furnished Data. Client shall provide Core & Main all technical data in Client's

possession, including previous reports, maps, surveys, and all other information in Client’s possession that Core & Main
informs Client’s representative is necessary as it relates to Project. Client shall be responsible for identifying the location
of meters. Should Core & Main require assistance in finding the meter location, Client shall locate the meter in a timely
manner.

(b) Access to Facilities and Property. Client shall make its system facilities and properties available
and accessible for inspection by Core & Main and affiliates.

(c) Client Cooperation. Client support will be required during implementation of this Improvement
Measure to obtain access to meter boxes/pits, infrastructure sites and to coordinate utility interruptions. Client will provide
notification in its billing to its customers that Core & Main is performing the designated work and that possible service
interruption may result.
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(d) Timely Review. That Client through its designated representatives shall examine all invoices,
and inspect all completed work by Core & Main in a timely manner. In the event that a Client delay results in the lack of a
progress payment disbursement, Core & Main reserves the right to delay further work without penalty until such time as
payments are made. Core & Main further reserves all rights and options available to it under the Master Project
Agreement.

IN WITNESS WHEREOF, the Parties have executed this Installation Contract as of Okli—u / ;

20 19 FJ

“CORE & MAIN”

CORE & MAIN LP

By:

-

Printed Name:

Printed Title

“CLIENT”

By:
Printéd"Name: €
Printed Title /Lﬁ}ﬁa/

E-10



&MAIN §

Exhibit A-1

Material Procurement Summary
For Installation Contract

Provider: Core & Main LP (“Core & Main™)
Client: The City of Edgewater, FL

This Material Procurement Summary is an Exhibit to and hence part of the Installation Contract contemplated by the
Master Project Agreement (the “Master Agreement”), and it includes all Project Materials and Supplies to be used in
connection with the Work contemplated by the Installation Contract and the Master Agreement, as the same will be
identified specifically in future invoices generated by Core & Main and attached to each Acceptance Certificate (Exhibit A-
2) contained in the Installation Contract. A summary of the Project Materials and Supplies required for the Project is as
follows:




Current Year FY 2019
Transmitters
520M Single Port
520M Dual Fort
Small Round Valve box for MXU's
TGB's [M400 plus install)
Software & Services
Includes 1st year SA/RNI Installation
Command Link & Mini Reader

Year 1-FY 2020
All Meters TR/PL
3/4 " iPERL
1"iPERL
1.5" R2 OMNI
2" RZ OMNI
3" 2
4" (2
8" C2
Transmitters
520M Single Port
520M Dual Port
Small Round Valve box for MXU's
Software & Services

Year 2 -FY 2021

All Meters TR/PL

3/4 " iPERL
Transmitters
520M Single Port
520M Dual Port
Small Round Vaive box for MXU's

Software & Services

Year 3 - FY 2022

All TR

3/4 "iPERL
Transmitters
520M Single Port
520M Dual Port
Small Round Valve box for MXU's

Software & Services

Year 4 - FY 2023
All Meters TR/PL
3/4 " IPERL
Transmitters
520M Single Port
520M Dual Port
Small Round Valve box for MXU's
Software & Services

Year 5 - FY 2024
| Meters PL
3/4" iPERL

Transmitters

520M Single Port

520M Dual Port

Small Round Valve box for MXU's
Software & Services

GRAND TOTAL OF PROJECT

% estimate
70
30
tatal iperl
10,657
B6
29
47
3
L
1
% estimate
70 9752 -3/4"
30 2090
Total total iperl
10,657
% estimate
70
30
Total total ioerl
10,657
% estimate
70
30
Total total iperl
13,932 10,857
% estimate
70
30
Total total iperl
13,932 10,657
% estimate
70
30
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350
150
500

Replace

3,281 700
BB

29

a7

3

5

1

1,500
1,000
3,000

Replace

3,981 1,669
1,168
501
1,000

Replace

5,650 1,669

1168
501
1,000

Replace

7.319 1,569
1,168
501
1,000

Replace

8,983 1,669
1,168
501
1,000

$ 142.00
$ 158.00
$ 5.00
§ 42,500.00
s 750.00
Current 2018

5 11200
5 171.00
5 460.00
S €75.00
5 1,600.00
5 2,690.00
5 6,750.00
5 142.00
5 158.00
s 5.00
Current 2018

$ 114.00
s 142.00
L 158.00
S 5.00

Current 2018

5 114.00
5 142.00
$ 158.00
s 5.00
Current 2018

s 114.00
5 142.00
5 158.00
5 5.00

Current 2018

5

114.00

142.00
158.00
5.00

W e n VA A N w W A s e o

e

W 4 s 40

W

$

VAN

w

Ere P T R

43,700.00
23,700.00

2,500.00
42,500.00
78,833.00

1,500.00
198,833.00

79,800.00
14,706.00
13,340.00
31,725.00

4,800.00
13,450.00

6,750.00

213,000.00
158,000.00
15,000.00
52,119.00
602,690.00

190,266.00

165,898.60
79,110.60
5,000.00
52,119.00

492,394.20

190,266.00

165,898.60
79,110.60
5,000.00
53,683.00

493,958.20

190,266.00

165,898 .60
79,110.50
5,000.00
55,293.00

495,568.20

190,266.00
165,898 50
79,110.50
5,000.00
56,952.00
497,227.20

2,780,670.80
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Acceptance Certificate

Client under the Master Project Agreement (the “Master Agreement™) with Core & Main LP hereby certifies:

This Acceptance Certificate is a Partial/Final (Circle one) Acceptance Certificate delivered under the Procurement,
Installation, and Management Contract (the “Installation Contract™) to which it is attached.

1. The Project Materials and Supplies listed on the attached invoice (or in the event of a final Acceptance
Certificate all Project Materials and Supplies provided under the Installation Contract and the Master Agreement), have
been delivered to Client.

2. Client has conducted such inspection and/or testing of the Project Materials and Supplies as it deems
necessary and appropriate and hereby acknowledges that it accepts the Project Materials and Supplies for all purposes on
the date indicated below. The Project Materials and Supplies have been examined and/or tested and are in good operating
order and condition and is in all respects satisfactory to the undersigned and complies with the terms of the Installation
Contract, subject, however, to the warranty provided in Section 10 of the Master Agreement.

3. Based on and the acceptance set forth herein, Client agrees that the Manufacturer’s Warranty Period on
all water equipment shall be deemed to have begun on the date when the manufacturer shipped such equipment and that the
Manufacturer’s Warranty Period shall end in accordance to the referenced warranties in Appendix D, Exhibit D-1.

4, Client has examined all Work and Services performed by Core & Main and covered by the related invoice
or draw requests and finds such Work and Services to have been performed in a workmanlike manner and in accordance
with all applicable specifications. Client therefore accepts such Work and Services. Based on the acceptance set forth
herein, Client agrees that the Warranty Period for the Work and Services shall end on ,20 (ie one year
from the date of shipment).

5 The following is a punch list of items left to be completed for current phase or final phase (Circle one) of
the Project:

| Insert Punch list |

Agreed to and Accepted as ofg/gﬂﬁi, 20/ Foy:

“CLIENT”

Printed Name: Wﬁzzﬁ_ﬂ

Printed Title /‘/f a2
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Sensus Advanced Metering Infrastructure (AMI) Agreement
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SENSUS
a xylem brand

Software and Spectrum Lease Agreement
between

City of Edgewater, FL
(“Customer”)

and
Sensus USA Inc.

(“Sensus”)

IN WITNESS WHEREOF, the parties have caused this Software and Spectrum Lease (*Aareement”) to be executed by their
duly authorized representatives as of the day and year written below. The date of the last party to sign is the “Effective Date.”

This Agreement shall commence on the Effective Date and continue for/until: 5 Years (“Initial Term"”). At the end of the Initial
Term, this Agreement shall automatically renew for an additional term of 5 years (“Renewal Term”). The “Term" shall refer to
both the Initial Term and the Renawal Term.

This Agreement contains two parts: Part (1) is The FCC Notification for Spectrum Manager Lease, to be filed with the FCC
by Sensus on behalf of the Customer and Part (2) is a Software and Spectrum Lease between Sensus and Customer.
Together, these two parts create the Agreement.

Sensus USA Inc.

By:

Name:

Title:

Date:

Contents of this Agreement:

Part 1: Notification for Spectrum Manager Lease
Part 2: Agreement

Exhibit A  Software

Exhibit B Technical Support
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Part 1: Notification for Spectrum Manager Lease

In order for Sensus to apply to the FCC on the Customer's behalf for a spectrum manager lease, Customer must complete the information Below in boxes one (1) through
ten (10) and certify via authorized signature. Customer’s signature will indicate that Customer authorizes Sensus to file the spectrum manager lease nofification on FCC
Form 608 with the Customer as spectrum Lessee, and if Customer does not already have one, ownership disclosure information on FCC Form 602.

CustomeriLessee Name:  City of Edgewater

Attention To:  City Manager Name of Real Party in Interest.  Glenn Irby
Street Address: PO Box 100 City: Edgewater
State:  FL Zip: 32132 Phone:  386-424-2400 ext. 1201
Fax:  386424-2421 Email: citymanager@cityofedgewater.org
Izs Customer contact information same as above? []Yes [XINo (If No, complete box 2 below)

Additional Customer/Lessee Contact Information

Company Name:  City of Edgewater

Attention To:  Brenda Dewses , Director of Environmental Services

Street Address: PO Box 100 City: Edgewater

State:  FL Zip: 32759 Phone:  386-424-2400 ext. 4001
Fax:  386-424-2480 Email:  bdewees@cityofedgewater.org

3

Customer/Lessee is a(n) (Select one): [individual | (] Unincorporated Association | [JTrust
&XIGovemment Enfity | [JCorporation | (] Limited Liability Company | [JGeneral Partnership
[Limited Partnership | [JLimited Liability Partnarship | [JConsortium | [J Other

4

FCC Form 602: FCC File Number of Customer's Form 602 Ownership Information: . If Customer has not filed & Form 602, Sensus will file one for
Customer. Please complete questions 5, 6, and 7 below if Customer does not have a Form 602 on file,
Customer must complete items 8, 9 and 10 irrespective of whether Customer has an ownership report on file.

S.

Customer Tax ID:  §5-8013848356C-7

6.
Individual Contact For FCC Matters

Please designate one individual (the Director of Public Works or similar person) wha is responsible to the FCC for the operation of the FlexNet radio system.

Name Jack Sterba

Title: IT Manager
Email: JSterba@cityofedgewater.org Phone:  386-424-2400 ext 1801
7

Ownership Disclosure Information

If Customer/Lessee is a government entity, list the names of the Mayor and all Council Members below, as well as verify cifizenship and ownership interests in
any entity regulated by the FCC. Such ownership must be disclosed where a maycricouncil member owns 10% or more, directly or indirectly, or has operating
control of any entity subject to FCC regulation. If any answer to Ownership question is Yes, or any answer to Citizenship question is No, provide an attachment
with further explanation.

US Citizen? Ownership Disclosure?
Mayor: Michael Thomas RYes [INo OOyes [XNo
Council Member: Christine Power RYes [No Oves [XNo
Counci Member. Kimberlly Klein-Yaney Rves [INo Oves [XNo
Council Member. Megan O Keefe Rves [INo CYes [XNo
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Council Member: Gary Conroy Ky ON
€S 0

[JYes

BINo

Council Membear:
Oyes [ONo

[Oves

[Ono

Council Member:
[OYes  [No

[Oves

CONe

Council Member:
OYes CINe

ves

[CINe

Council Member:
Ovyes [ONe

[CO¥es

[CINe

Council Member:

OYes [ONo

[O¥es

[CINo

8.
Alien Ownership Questions (if the answer is Yes, provide an attachment explaining the circumstances)

|_1) Is the Customer/Lesses a foreign govemment or the representative of any foreign govemment?

[ Clves

XINo |

9,
Basic Qualification Information

1) Has the Customer or any party fo this application had any FCC station authorization, license, or construction permit
revoked or had any application for an initial, modification or renewal of FCC station authorization, license or construction
emit denied by the Commission?

[yes

BNo

2) Has the Customer or any party to this fiing, or any party directly or indirectly controlling the Customer or any party to
this filing ever been convicted of a felony by any state or federal court?

[Oves

BdNo

3) Has any court finally adjudged the Customer cr any party directly or indirectly controlling the Customer guilty of
unlawfully monopolizing or attempting to unlawfully monapalize radic communication, directly or indirectly, through control
of manufacture cr sale of radio apparatus, exclusive traffic arrangement, or any other means or unfair methods of
compelition?

[O¥Yes

ENo

10.
Customer/Lessee Certification Statements

1) The Customer/Lessee agrees that the Lease is not a sale or transfer of the license itself.

XYes

2) The Customer/Lessee acknowledges that it is required to comply with the Commission’s Rules and Regulations and
other applicable law at all times, and if the Customer/Lessee fails to so comply, the Lease may be revoked, cancelled, or
terminated by either the Licensee or the Commission.

KYes

3) The Customer/Lessee certifies that neither it nor any other party to the Application/Nofification is subject to a denial of
Federal benefits pursuant to Secticn 5301 of the Anti-Crug Abuse Act of 1988, 21 U.S.C § 862, because of a conviction for
possession or distribution of a confrolled substance (See Section 1.2002(b) of the rules, 47 CFR § 1.2002(b), for the
definition of “party to the application” as used in this certification.)

BYes

4) The Customer/Lessee hereby accepts Commission oversight and enforcement consistent with the license and lease
authorization. The Lessee acknowledges that it must cooperate fully with any investigation or inquiry conducted sither by
the Commission or the Licensee, allow the Commission or the Licensee to conduct on-site inspections of transmission
facilities, and suspand operations at the direction of the Commission or the Licensee and to the extent that such
suspension of operation would be consistent with applicable Commission policies.

BYes

5) The Customer/Lessee acknowledges that in the event an authorization he!d by a Licensee that has associated with it a
spectrum leasing arangement that is the subject of this filing is revoked, cancelled, terminated, or otherwise ceases to be
in effect, the CustomerfLessee will have no continuing authority to use the leased spectrum and will be required to
terminate its operations no later than the date on which the Licensee ceases to have any authority to operate under the
license, unless otherwise authorized by the Commission.

BdYes

6) The CustomerfLessee agrees the Lease shall not be assigned to any entity that is not eligible or qualified to enter into a
spectrum leasing arrangement under the Commission's Rules and Regulations.

EdYes

7)The Customer/Lessee waives any claim to the use of any particular frequency or of the electromagnetic spectrum as
against the regulatory power of the United States because of the previous use of the same, whether by spectrum lease or
otherwise.

BdYes

) The Customer/Lessee certifies tat it is not in default on any payment for Commission licenses and that it is not
delinquent on any non-tax debt owed to any federal agency.

BdYes

The CustomerfLessee certifies that all of its statements made in this Application/Notification and in the schedules, exhibits, attachments, or
documents incorporated by referencm material, are part of this Application/Notification, and are true, complete, correct, and made in good faith.

TheCushma%esseeshal[mtifySe 1S i ' #g inthe event any information supplied on this form changes.
a I ' /

Ry N A Yl

By: YV A (J)- Title: Mayor

7

W wde] Thopes | P00 LS9

FAILURE TO SIGN THIS APPLICATION MAY RESULT IN DISMISSAL OFHE APBLICATION AND FORFEITURE OF ANY FEES PAID.

WILLFUL FALSE STATEMENTS MADE ON THIS FORM OR ANY ATTACHMENTS ARE PUNISHABLE BY FINE AND/OR IMPRISONMENT (U.S. Code, Title 18, Section 1001) ANDIOR
REVOCATION OF ANY STATION LICENSE OR CONSTRUCTION PERMIT (U.S. Code, Title 47, Section 312(a){1)) ANDIOR FORFEITURE (U.S. Code Title 47, Section 503).
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Part 2: Agreement

1. General

A

Agreement Generally. The scope of this Agresment includes usage terms for Sensus’ hosted Software solution, licensed Software, leased spectrum,
technical suppart, and supporting terms and conditions for an advanced metering infrastructure solution that Customer will purchase from Sensus’ authorized
distributor. Customer is not paying Sensus directly for the services provided by Sensus under the Agreement. rather, Customer shall pay Sensus' authorized
distributor pursuant to a separate agreement between Customer and such authorized distributor.

2. Software.

A

B.

C.

Software as a Service (SaaS). Sensus shall provide Customer with Software as a Service, as defined in Exhibit A, only so long as Customer is current in its

payments for such services.

Software License.

i. License.

(@) Subject to all the terms and conditions of this Agreement, Sensus hereby grants to Customer for the Ongoing Fees, a nonexclusive, non-transferable,
royalty-bearing license under Sensus' intellectual property rights (the “Software License’) to use the Licensed Software for the Permitied Use. The
Software License is personal to Customer and is nonsublicense able to Affiliates or other third parties. Customer shall have no rights to the Licensed
Software other than those expressly granted in this Section; this Software License contains no implied licenses. Customer shall not use the Licensed
Software other than for the Permitted Use.

(b) Except as expressly authorized in accordance with the Permitted Use, Customer shall not (and shall not attempt to): (a) use, copy, adapt, translate,
publish, display, sublicense, rent, lease, lend, transfer or distribute the Licensed Software, related documentation, or any copy thereof, (b) improve,
enhance, revise, modify or make any other derivatives of the Licensed Software, related documentation or any copy or part thereof. Customer shall
not reverse assemble, reverse compile, reverse engineer or otherwise translate or decode the Licensed Software or any part thereof, or any copy
thereof. Sensus’ suppliers of software and documentation (or any part thereof) are beneficiaries of this provision. Customer shall not destroy,
remove or otherwise alter any proprietary notices (including, but not limited to, copyright notices) on the Licensed Software or related documentation,
or any copy thereof, and agrees to reproduce any such notice(s) on any copy thereof it makes pursuant to this Software License.

(c) All software licenses provided hereunder shall commence on the Effective Date and shall terminate immediately when this Agreement expires or is
earlier terminated for any reason or if Customer uses the Software provided hereunder cther than for the Permitted Use.

i. Access to Licensed Software. Customer shall ensure that only Customer employees and Customer independent contractors who need access to the
Licensed Software for Customer to obtain the benefits of this Agreement may access it Customer is liable for ensuring that its employees and
independent contractors abide by the terms of this Agreement.

i. ~ Third Party Software.

(a) In addition to the Licensed Software, Sensus shall provide Customer with certain third party software (which may contain open source software), as
determined by Sensus from time to time (the “Bundied Third Party Software”). Customer acknowledges that it has received the terms and conditions
of the Bundled Third Party Software (‘Third Party EULAS"). Customer accepts the Third Party EULAs and agrees to comply with the terms of such
Third Party EULAs.

(b) Exhibit A contains, under the heading Non-Bundled Third Party Software, certain third party software (‘Non-Bundled Third Party Software’).
Customer must license the Non-Bundled Third Party Software directly from third party licensors in order to operate the FlexNet System.

(c) Customer acknowledges that both the Bundled Third Party Software and the Non-Bundled Third Party Software are subject to various rights and
restrictions in favor of or imposed by the licensors thereof and that Customer's use of the Bundled Third Party software and/or Non-Bundled Third
Party Software is subject to all such rights and restrictions. Sensus provides no wamanty, indemnity nor support of o in relation to any third party
software. All such rights and obligations are a matter strictly between Customer and the relevant third party licensors.

iv. Support and Maintenance.

(a) For solong as the Customer pays the Ongoing Fees, Sensus shall provide Customer with ongoing Licensed Software Patches, Updates, ongoing
Licensed Software maintenance and remote telephone support of the Licensed Software according to the terms set forth in Exhibit B. Upgrades are
not includad hereunder and shall be priced separately.

(b) Sensus will support and will maintain compatibility with the most recent Release and the two prior Releases (‘Previous Releases”). If Customer
requires support for versions that were released earlier than the Previous Relsases, Customer's Ongoing Fees for Licensed Software maintenance
shall increase by thirty-three percent (33%) per year until Customer upgrades to a supported version of the Licensed Software.

v.  Effect of Termination. Upon the termination of the Software License, all rights of the Customer fo use the Licensed Software shall immediately cease
and Customer shall promptly remove and refum to Sensus all copies of the Licensed Software and any related documentation and shall instruct all its
employees that further use of the Licensed Software is prohibited.

UCITA. To the maximum extent permitted by law, the Parties agree that the Uniform Computer Information Transaction Act as enacted by any state shall not

apply, in whole or in part, to this Agreement.

3. Spectrum

A
B.

mo

Definitions in this Section 3. In this Section 3 only, “Sensus” shall mean Sensus USA Inc. and its whally owned subsidiary, Sensus Spectrum LLC.

Spectrum Lease. Sensus hereby grants to Customer, and Customer accepts, a spectrum manager lease (“Soectrum Lease") over the frequencies of certain

FCC license(s) (‘ECC License") solely within Customer’s Service Territory. (The frequencies of the FCC License within Customer's geographic Service

Territory are called the “Leased Spectrum”). Customer shall pay the Ongoing Fees for use of the Leased Spectrum,

FCC Forms. At the Federal Communications Commission (‘ECC”), Sensus will; (1) obtain an FCC Registration Number (“*ERN")} for Customer; (2) submit on

behalf of Customer the FCC Form 602 Ownership Disclosure Information if Customer has not already done so; and (3) file a FCC Form 608,

nofification/application for long-term spectrum manager lease. This Lease becomes effective when the FCC accepts the FCC Form 608,

Lease Application. In order to complete the FCC lease application, Customer will promptly:

Permitted Use of Spectrum Lease and Equipment. Customer may transmit or receive over the Leased Spectrum only in the Service Temitory and only

using FlexNet equipment manufactured by Sensus and used in accordance with Sensus’ specifications. Customer may use the Leased Spectrum only to read

and direct Field Devices or any other operation approved by Sensus in writing. Without limiting the foregoing, Customer is prohibited from reselling

subleasing or sublicensing the FlexNet Equipment and Leased Spectrum, and from transmitting veice communications over the Leased Spectrum. For each

piece of RF Field Equipment used by Customer, Customer shall affix a Sensus-supplied label to the exterior of the RF Field Equipment cabinet or other

appropriate visible place to indicate that RF operation is conducted under authority of FCC License(s) issued to Sensus.

i. Complete and sign the representations in Part 1 of this Agreement such that Customer demonstrates it qualifies for a spectrum lease under FCC

rules. Customer's signature will indicate that Customer authorizes Sensus to; (1) obtain an FRN con behalf of Customer, (2) submit the FCC Form
602 Ownership Disclosure Information on behalf of Customer if Customer has not already dene so; and (3) file the spectrum manager lease
notification on FCC Form 608 with the Customer as spectrum lessee.
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ii. Give Sensus the coordinates of the boundaries of Customer's Senvice Territory or, alternatively, approve Sensus’ estimation of the same.

. I Customer has not already done so; Customer hersby authorizes Sensus to apply on Customer's behalf and obtain for Customer a Federal
Registration Number (FRN, the FCC's unique identifier for each licensee) and shall supply Sensus with Customer's Taxpayer Identification
Number (*TIN").

iv. Provide any ather information or other cooperation reasonably necessary for the Parties to perform as set forth herein.

F.  FCC Forms. At the Federal Communications Commission (FCC), Sensus will; (1) obtain an FCC Registration Number (FRN) for Customer; (2) submit on
behalf of Customer the FCC Form 602 Ownership Disclosure Information i Customer has not already done so; and (3) fle @ FCC Form 608,
notification/application for long-term spectrum manager lease. This Lease becomes effective when the FGC accepts the FCC Form 608.

G.  Term of Spectrum Lease. Unless terminated earlier (because, for example, Customer stops using the FlexNet equipment or because this Agreement
terminates or expires for any reason), this Spectrum Lease will have the same term as the FCC license. If Customer is operating in compliance with this
Agreement and is current on any payments owed fo Sensus, when the FCC License renews, the Parties wil apply to the FCC to renew this Spectrum Lease.

H. Termination of Spectrum Lease. The Spectrum Lease will terminate: (a) two months after Customer stops transmitting with FlexNet equipment
manufactured by Sensus; (b) upon termination, revocation or expiration of the FCC License; (c) upon Customer’s breach of this Agreement; or (d) upon
termination or expiration of this Agreement for any reason

L. FCC Compliance. The following FCC requirements apply

I Pursuant to 47 CFR 1.9040(a);
a.  Customer must comply at all times with applicable FCC rules. This Agreement may be revoked by Sensus or the FCC if Customer fails to
so comply;
b.  Ifthe FCC License is terminated, Customer has no continuing right to use the Leased Spectrum unless otherwise authorized by the FCC;
¢ This Agreement is not an assignment, sale or other transfer of the FCC License;
d.  This Agreement may not be assigned except upon written consent of Sensus, which consent may be withheld in its discretion: and
e Inanyevent Sensus will not consent to an assignment that does not satisfy FCC rules.

i, Referencing 47 CFR 1.8010, Sensus retains de jure and de facto control over the applicable radio facilities, including that,

a. Sensus will be responsible for Customer’s compliance with FCC policies and rules. Sensus represents and warrants that it has enginesred
the FlexNet equipment and accompanying software and other programs to comply with FCC rules. Customer will operate the FlexNet
equipment subject to Sensus’ supervision and control and sclely in accordance with Sensus' specifications. Sensus retains the right to
inspect Customer's radio operations hereunder and to terminate this Agreement or take any other necessary steps lo resclve a violation of
FCC rules, including to order Customer to cease transmission. Sensus will act as spectrum manager in assigning spectrum under the FCC
License so as to avoid any hamful interference or other viclation of FCC rules. Sensus will be responsible for resolving any interference
complaints or other FCC rule violations that may arise; and

b.  Sensus wil file any necessary FCC forms or applications and Customer agrees to reasonably assist Sensus with such fiing by providing
any necessary information or other cooperation. Sensus will otherwise interact with the FCC with respect to this Agreement, the FCC
License or FlexNet equipment.

J. Interference. Customer agrees to report to Sensus promptly, and in no event later than 72 hours afterward, any incident related to the Leased Spectrum,
including where Customer experiences harmful interference, receives a complaint or other notice of having caused harmful interference, or receives any type
of communication from the FCC or ather govemment agency regarding radio transmission.

Equipment.

A. Purchase of Equipment. Customer shall purchase all Field Devices, RF Field Equipment, and other goods (collectively, “Equipment”) from Sensus’
authorized distributor pursuant to the terms and conditions (including any warranties on such Equipment) agreed by Customer and Sensus’ authorized
distributor. This Agreement shall not affect any terms and conditions, including any warranty terms, agreed by Customer and Sensus’ authorized distributor, If
Customer elects to purchase any equipment or services directly from Sensus, or if Customer pays any fees or other costs to Sensus, then Sensus’ Terms of
Sale shall apply. The "Terms of Sale” are available at htips:/www.sensus.com/tc, or 1-800-METER-IT

B. THERE ARE NO WARRANTIES IN THIS AGREEMENT, EXPRESS OR IMPLIED. SENSUS EXPRESSLY DISCLAIMS ANY AND ALL
REPRESENTATIONS, WARRANTIES AND/OR CONDITIONS, EXPRESSED, IMPLIED, STATUTORY OR OTHERWISE, REGARDING ANY MATTER IN
CONNECTION WITH THIS AGREEMENT, INCLUDING WITHOUT LIMITATION, WARRANTIES AS TO FITNESS FOR A PARTICULAR PURPOSE,
MERCHANTABILITY, NON-INFRINGEMENT AND TITLE.

Services.

A.  Installation of Equipment. Installation services for Field Devices, other goods, and RF Field Equipment will be as agreed between the Customer and Sensus’
authorized distributor. Sensus will not provide installation services pursuant to this Agreement

B.  Technical Support. Sensus shall provide Customer the technical support set forth in Exhibit B.

C.  Project Management. Sensus’ authorized distributor will provide project management services to Customer. Any project management of the FlexNet System
provided by Sensus shall be subject to a separate agresment which describes the scope and pricing for such work.

D.  Training. Sensus’ authorized distributor will provide Customer with training on the use of the FlexNet System. Any training provided by Sensus shall be
subject tc a separate agreement which describes the scope and pricing for such work.

E. T Systems Integration Services. Except as may otherwise be provided herein, integration of the Software into Customer's new or existing internal IT
systems is not included in this Agreement. Any integration work shall be subject to a separate agreement which describes the scope and pricing for such work.

F.  Software Implementation. Sensus shall install and configure the Software and shall install the Software on the Server Hardware,

General Terms and Conditions.

A. Infringement Indemnity. Sensus shall indemnify and hold harmless Customer from and against any judgment by a court of competent jurisdiction or
settiement reached from any litigation insfituted against Customer in the United States by a third party which alleges that the AMI System provided hereunder
infringes upon the patents or copyrights of such third party, provided that Sensus shall have the right to select counsel in such proceedings and control such
proceedings. Notwithstanding the foregoing, Sensus shall have no fiability under this indemnity unless Customer cooperates with and assists Sensus in any
such proceedings and gives Sensus written notice of any claim hereunder within fourteen (14) days of receiving it. Further, Sensus shall have no liability
hereunder if such claim is related to; (i) any change, modification or alteration made to the AMI System by Customer or a third party, (ii) use of the AMI
System in combination with any goods or services not provided by Sensus hereunder, fiii) Customer's failure to use the most recent version of the Software or
o otherwise take any coective action as reasonably directed by Sensus, (iv) compliance by Sensus with any designs, specificaticns or instructions provided
by Customer or compliance by Sensus with an industry standard, or (v) any use of the AMI System ather than for the Pemmitted Use. In the event the AMI
System is adjudicated to infringe & patent or copyright of a third party and its use is enjoined, o, if in the reasonable opinion of Sensus, the AMI System is
likely to become the subject of an infringement claim, Sensus, at its sole discretion and expense, may; (i) procure for Customer the right to continue using the
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AMI System or (i) modify or replace the AMI System so that it becomes non-infringing. THIS SECTION STATES CUSTOMER'S SOLE AND EXCLUSIVE
REMEDY AND SENSUS' ENTIRE LIABILITY FOR ANY CLAIM OF INFRINGEMENT,

Limitation of Liability. Sensus' aggregate liability in any and all causes of action arising under, out of or in refation to this Agreement, its negoliation,
performance, breach or termination (collectively “Causes of Action”) shall not exceed the greater of, (2) the total amount paid by Customer directly to Sensus
under this Agreement. or (b) ten thousand US dollars (USD 10,000.00). This is so whether the Causes of Acton are in tort, including, without limitation,
negligence or strict liability, in contract, under statute or otherwise. As separate and independent limitations on liability, Sensus’ liability shall be limited to
direct damages. Sensus shall not be liable for; (i) any indirect, incidental, special or consequential damages; nor (i) any revenue or profits lost by Customer or
its Affiliates from any End User(s), imespective whether such lost revenue or profits is categorized as direct damages or otherwise; nor (iii) any In/Out Costs;
nor (v} damages arising from maincase or bottom plate breakage caused by freezing temperatures, water hammer conditions, or excessive water pressure,
The limitations on liability set forth in this Agreement are fundamental inducements to Sensus entering into this Agreement. They apply unconditionally and in
all respects. They are to be interpreted broadly so as to give Sensus the maximum protection permitted under law.

Termination. Either party may terminate this Agreement earlier if the other party commits a material breach of this Agreement and such material breach is not
cured within forty-five (45) days of written notice by the other party. Upon any expiration or termination of this Agreement, Sensus’ and Customer’s abligations
hereunder shall cease and the software as a service and Spectrum Lease shall immediately cease.

Force Majeure. If either party becomes unable, either wholly or in part, by an event of Force Majeure, to fuffill its obligations under this Agreement, the
obligations affected by the event of Force Majeure will be suspended during the continuance of that inability. The party affected by the force majeure will take
reasonable steps to miligate the Force Mejeure.

Intellectual Property Rights.

i.  Scftware and Materials. No Intellectual Property is assigned to Custemer hereunder. Exduding Customer Data, Sensus shall own ar continue to own all
right, title, and interest in and to the Intellectual Property associated with the Software and related documentation, including any derivations and/or
derivative works (the “Sensus IP"). To the extent, if any, that any ownership interest in and to such Sensus IP does not automatically vest in Sensus by
virtue of this Agresment or otherwise, and instead vests in Customer, Customer agrees to grant and assign and hereby does grant and assign to Sensus
all right, title, and interest that Customer may have in and to such Sensus IP. Customer agrees not to reverse engineer any Sensus Products purchased
or provided hereunder.

ii.  Customer Data, Notwithstanding the prier paragraph, as betwsen Customer and Sensus, Customer remains the owner of all right, title or interest in or to
any Customer Data. “Customer Data” means solely usage data collected by the Field Devices. To avoid doubt, Customer Data does not include non-
End User usage data collected by the Field Devices, Software, or AMI System, such as network and equipment status information or the like.

ii.. ~ Consent to Use of Customer Data. Customer hereby irrevacably grants to Sensus a royalty-free, non-exclusive, imevacable right and license to access,
store, and use such Customer Data and any other data or information provided to Sensus, to (1) provide the Service; (2) analyze and improve the
Senvice; (3) analyze and improve any Sensus equipment or software; or (4) for any other internal use. As used herein, “Service” mezns Sensus'
obligations under this Agreement.

iv.  Access to Customer Data. Within 45 days of Customer's written request, Sensus will provide Customer a copy of the previous 24 menths CMEP interval
file and deliver the file to a drop location specified by Customer.

Data Privacy. Customer acknowledges that Sensus and its Affiiates (collectively, “Xyiem’") will collect and process personal data for the purposes outlined in
this Agreement. Xylem's data privacy policy is available at hitps://www.xylem.com/en-us/suppertiprivacy/. Customer acknowledges that it has read and
understoed Xylem's privacy policy and agrees to the use of personal data outlined therein. The collsction and use of personal data by Customer is Customer's
responsibility.

Confidentiality. Except as may be required under applicable law, court order, or regulation, or to the extent required to perform and enforce this Agreement,
both parties shall (and shall cause their employees and contractors to) keep all Confidential Information strictly confidential and shall not disclose it to any third
party. The Confidential Information may be transmitted orally, in writing, electronically or otherwise observed by either party. Notwithstanding the foregoing,
“Confidential Information” shall nct include; (i) any information that is in the public domain other than due to Recipient's breach of this Agreement; (i) any
information in the possession of the Recipient without restriction prior to disclosure by the Discloser; o (i) any information independently developed by the
Recipient without reliance on the information disclosed hereunder by the Discloser. “Discloser” means either party that discloses Confidential Information, and
‘Redpient” means either party that receives it

Compliance with Laws. Customer shall comply with all applicable country, federal, state, and local laws and regulations, as set forth at the time of
acceptance and as may be amended, changed, or supplemented. Customer shall not take any action, or pemit the taking of any action by a third party, which
may render Sensus liable for a violation of applicable laws.

i.  Export Control Laws. Customer shall; (i) comply with all applicable U.S. and local laws and regulations goveming the use, export, import, re-export,
and transfer of products, technology, and services; and (ji) obtain all required authorizations, pemits, and licenses. Customer shall immediately notify
Sensus, and immediately cease all activities with regards to the applicable transaction, if the Customer knows or has a reasonable suspicion that the
equipment, software, or services provided hereunder may be directed to countries in violation of any export control laws. By ordering equipment,
software or services, Customer certifies that it is not on any U.S. goverment export exclusion ist

i.  Anti-Corruption Laws. Customer shall comply with the United States Foreign Corrupt Practices Act (FCPA), 15 U.S.C. §§ 78dd-1, et seq.; laws and
regulations implementing the OECD's Convention on Combating Bribery of Foreign Public Officials in Intemational Business Transactions: the U.N.
Convention Against Corruption; the Inter-American Convention Against Comuption; and any other applicable laws and regulations relating to ant-
corruption in the Customer's county or any country where performance of this Agreement. or delivery or use of equipment, software or services will
oceur.

Non-Waiver of Rights. A waiver by either party of any breach of this Agreement or the failure or delay of either party to enforce any of the arficles or other
provisions of this Agreement will notin any way affect, limit or waive that party’s right to enforce and compel! strict compliance with the same or other articles or
provisions.

Assignment and Sub-contracting. Either party may assign, transfer or delegate this Agreement without requiring the other party's consent; (i) to an Affiliate;
(i) as part of a merger; or (iii) to a purchaser of all or substantially all of its assets. Apart from the foregoing, neither party may assign, transfer or delegate this
Agreement without the prior written consent of the cther, which consent shall not be unreasonably withheld. Furthemmore, Customer acknowledges Sensus
may use subcantractors to perform RF Field Equipment installation, the systems integration work (if applicable), or project management (if applicable), without
requiring Customer's consent.

Amendments. No alteration, amendment. or other modificaticn shall be binding unless in writing and signed by both Customer and by a vice president (or
higher) of Sensus.

Governing Law and Dispute Resolution. This Agreement shall be govemed by, construed and enforced in accordance with the laws of the State of

Delaware. Any and all disputes arising under, out of, or in relation to this Agreement, its negofiation, performance or termination (Disputes”) shall first be
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resolved by mediation between the Parties, TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE PARTIES AGREE TO A BENCH TRIAL AND THAT
THERE SHALL BE NO JURY IN ANY DISPUTES.

Survival. The provisions of this Agreement that are applicable to crcumstances arising after its termination or expiration shall survive such termination or
expiration.

Severability. In the event any provision of this Agreement is held to be void, unlawful or otherwise unenforceable, that provision will be severed from the
remainder of the Agreement and replaced automatically by a provision containing terms as nearly like the void, unlawful, or unenforceable provision as
possible; and the Agreement, as so modified, will continue to be in full force and effect.

Four Comers. This written Agreement, including all of its exhibits, represents the entire understanding befween and obligations of the parties and supersedes
all prior understandings, agreements, negotiations, and proposals, whether written or oral, formal or informal between the parties. Any additional writings shall
not modify any limitations or remedies provided in the Agreement. There are no other terms or conditions, oral, written, electronic or otherwise. There are no
implied obligaticns. Al obligations are specifically sat forth in this Agreement. Further, there are no representations that induced this Agreement that are not
included init. The ONLY operative provisions are set forth in writing in this Agreement. Without limiting the generality of the foregoing, no purchase order
placed by or on behalf of Customer shall alter any of the terms of this Agreement. The parties agree that such documents are for administrative purposes

only, even if they have terms and cenditions printed on them and even if and when they are accepted and/or processed by Sensus. Any goods, software or
senvices delivered or provided in anticipation of this Agreement (for e.g., as part of a pilot cr because this Agreement has not yet been signed but the parties
have begun the deployment) under purchase orders placed prior to the exscution of this Agreement are govemed by this Agresment upon its execution and it
replaces and supersedes any such purchase orders.

Counterparts. This Agreement may be executed in any number of counterparts, each of which shall be deemed an criginal, but all of which together shall
constitute one and the same instrument. Additionally, this Agresment may be executed by facsimile or electronic copies, all of which shall be cansidered an
orniginal for all purposes.

Definitions. As used in this Agreement, the following terms shall have the following meanings:

A

B.

moo

®m PV O Z ZCR

=

;N.‘(

“Affiliate”™ of a party means any other enlity controlling, controlled by, or under common contral with such party, where “control” of an entity means the ownership,
directly or indirectly, of 50% or more of either; (i) the shares or cther equity in such entity; cr (i} the voting rights in such entity.

“Confidential Information” means zny and all non-public information of either party, including all technical information about either party’s products or services, pricing
information, markefing and marketing plans, Customer's End Users' data, FlexNet System performance, FlexNet System architecture and design, FlexNet System
software, other business and financial information of either party, and all trade secrets of sither party.

“End User" means any end user of electricity, water, and/or gas (as applicadle) thal pays Customer for the consumption of electricity, water, andior gas, as applicable.
"Field Devices” means the SmartPoint Modules .

“FlexNet Base Station identifies the Sensus manufaciured device consisting of one transceiver, 1o be located on a fower that receives readings from the SmartPoint
Medules (gither directly or via an R100 unit) by radic frequency and passes those readings to the RNI by TCP/P backhaul communication. For clarity, FlexNet Base
Stations include Metro Base Stations.

“FlexNet System™ is comprised of the SmartFoint Modules, RF Field Equipment, Server Hardware, software licenses, Spectrum Lease, and other equipment provided
1o Customer hereunder. The FlexNet System only inciudes the foregoing, as provided by Sensus. The FlexNet System does not include goods, equipment, software,
licenses or rights provided by a third party or parties o this Agreement

“Force Majeure” means an event beyond a party's reasonable cantrol, including, without fimitation, acts of God, hurricane, ficod, volcano, tsunami, tomada, stom,
tempest, mudslide, vandalism, illegal or unauthorized radio frequency interference, strikes, lockouts, or other industrial disturbances, unavailability of compenent parts of
any goods provided hereunder, acts of public enemies, wars, blockadss, insurrections, riots, epidemics, earthquakes, fires, rastraints or prohibitions by any court, board,
department, commission or agency of the United States or any States, any arrests and restraints, civil disturbances and explosion.

“Hosted Software” means those items listed as an Application in Exhibit A.

“In/Out Costs® means any costs and expenses incurmed by Customer in transporting goods between its warehouse and its End User's premises and any costs and
expenses incurred by Customer in installing, uninstalling and remaving goods.

“Intellectual Property’ means patents and patent applications, inventions (whether patentable or net), trademarks, service marks, frade dress, copynghts, trade secrets,
know-haw, data rights, specifications, drawings, designs, maskwork rights, moral rights, author's rights, and other inlellectual property rights. including any derivations
andior derivative works, as may exist now or hereafter come into existence, and all renewals and extensions thersof regardless of whether any of such rights arise under
the laws of the United States or of any other state, country or jurisdiction, any registrations or applications thereof, and all goodvill pertinent thersto,

“LCA identifies the load control modules.

“Ongoing Fee™ means the annual or monthly fees, as applicable, 1o be paid by Customer to Sensus’ authorized distributor during the Term of this Agreement.

*Patches’ means patches or other maintenance releases of the Software that corect processing errors and other faults and defects found previcus versions of the
Software. For clarity, Paiches are not Updates or Upgrades.

"Permitted Use™ means only for reading and analyzing data from Customer's Field Devices in the Service Territory. The Permitied Use does not include reading third
devices not provided by Sensus or reading Field Devices outside the Service Teritory.

“R100 Unit" identifies the Sensus standalone, mounted transceiver that takes the radic frequency readings from the SmartPeint Modules and relays them by radio
frequency to the relevant FlexNet Base Station or directly to the RNI by TCP/IP backhaul communication, as the case may be.

“Refease™ means both Updates and Upgrades.

“Remote Transceiver” identifies the Sensus standalone, mounted relay device that takes the radio frequency readings fram the SmartPoint Modules and relays them
directly to the RNI by TCP/IP backhaul communication.

“RF Field Equipment” means, collectively, FlexNet Sase Stations, R100 units (if any) and Remote Transceivers {if any).

“RNF" identifies the regional network interfaces consisting of hardware and software usad to gather, store, and report data collected by the FlexNet Base Stations from
the SmartPoint Modules. The RNI hardware specifications will be provided by Sensus upon written request from Customer.

“RNI Software” identifies the Sensus proprietary software used in the RNI and any Patches, Updates, and Upgrades that are provided to Customer pursuant to the
terms of this Agreement.

“Service Territory” identifies the geographic arez where Customer utilizes Sensus equipment lo provide services 1o End Users 2s of the Effective Date. This area will
be described on the propagation study in the parfies’ Spectrum Lease fling with the FCC.

“Server Hardware” means the RN| hardware.

“SmartPoint™ Modules” identifies the Sensus transmission devices installed on devices such as meters, distribution automation equipment and demand/response
devices located at Customer's End Users’ premises that communicate with the relevant devices and transmit those communications by radio frequency to the relevant
piece of RF Field Equipment.

“Software” means all the Sensus proprietary software provided pursuant to this Agreement, and any Paiches, Updates, and Upgrades that are provided to Customer
pursuant to the terms of this Agreement. The Software does not include any third party software.

“Updates” means releases of the Softwars that constitute 2 minor improvement in functionality.

“Upgrades™ means releases of the Software which constitute a significant improvement in functionality or architecture of the Software.

“WAN Backhaul" means the communication link between FlexNet Base Stations and Remote Transceivers and RNI
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Exhibit A
Software

Software as a Service

Description of Services.

This exhibit contains the details of the Software as a Service that Sensus shall provide to Customer if both: (i) pricing fer the application of Software as a Service has
been provided to the Customer; and (i) the Customer is currentin its payments to Sensus’ authorized distributor for such application of Software as a Service.

1.

A

Software as a Service Generally.
Software as a Service is a managed service in which Sensus will be responsible for the day-to-day monitoring, maintenance, management, and supporting of
Customer’s software applications. In a Software as a Service solution, Sensus owns all components of the solution (server hardware, storage, network
equipment, Sensus software, and all third-party software) required to run and operate the application. These software applications consist of the following
(each an “Apolication”):
» Regional Network Interface (RNI) Software
o Sensus Analyfics

o Enhanced Package
o Consumer Portal

The managed application systems consist of the hardware, Sensus Software. and other third-party software that is required to operate the software
applications. Each Application will have a production, and Disaster Recovery (as described below) environment Test environments are not provided unless
otherwise specifically agreed by Sensus in writing. Sensus will manage the Applications by providing 24 x 7 x 365 monitoring of the availability and
performance of the Applications.
Use of Software as a Service. Subject to the terms of this Agreement, Sensus shall make Software as a Service available to Customer to access and use
solely for the Permitted Use and solely for so long as Customer is current in its payments to Sensus or its authorized distributor for Software as a Service. The
Software as a Service term commences on the date that Sensus first makes Software as a Service available to Gustomer for use, and ends upon the earlier of:
(i) the expiration or termination of the Agreement: (ii) breach by Customer of this exhibit or the Agreement; or (iii) Customer’s termination of Software as a
Service as set forth in paragraph (C) below.
Termination of Software as a Service. Customer shall have the option at any time before the end of the Term to terminate any Application by giving Sensus
one hundred twenty (120) days prior written notice. Such notice, once delivered to Sensus, is imevocable. Should Customer elect to terminate any
Application, Customer acknowledges that; (a) Customer shall pay all applicable fees, indluding any unpaid Software as a Service fees due in the curent
calendar year plus a ten percent (10%) early termination fee, where such fee is calculated based on the annual Software as a Senvice fee due in the current
calendar year, and (b) Software as a Service for such Application shall immediately cease. If Customer elects to terminate the RN Application in the Software
as a Service environment but does not terminate the Agreement generally, then upon delivery of the nofice to Sensus, Customer shall purchase the necessary
() RNI hardware from a third party and (b) RNI software license at Sensus' then-current pricing. No portion of the Software as a Service fess shall be applied
to the purchase of the RNI hardware or software license.
Software as a Service means only the following services:

i.  Sensus will provide the use of required hardware, located at Sensus’ or a third-party’s data center facility (as determined by Sensus), that is necessary

to operate the Application.

ii.  Sensus will provide production and disaster recovery environments for Application.
iil.  Sensus will provide patches, updates, and upgrades to latest Sensus Hosted Software release.
iv. Sensus will configure and manage the equipment (server hardware, routers, switches, firewalls, etc.) in the data centers:

(a)  Network addresses and virtual private networks (VPN)

(b) Standard time source (NTP or GPS)

{c) Security access points

(d) Respond to relevant alarms and notifications

v.  Capacity and performance management. Sensus will .

(@)  Monitor capacity and performanca of the Application server and software applications 24x7x365 using KP| metrics, thresholds, and alers to
proactively identify any potential issues related to system capacity and/or performance (j.e. databass, backspool, logs, message broker storage,
etc)

(e) Ifan issue is identified to have a potential impact to the system, Sensus will open an incident ticket and manage the ticket through resolution per
Exhibit B, Technical Support.

(c) Manage and maintain the performance of the server and perform any changs or configuration to the server, in accordance to standard
configuration and change management policies and procedures.

(d) Manage and maintain the server storage capacity and performance of the Storage Area Network (SAN), in accordance to standard configuration
and change management policies and procedures.

(e) Exceptions may occur to the system that require Sensus to take immediate action to maintain the system capacity and performance levels, and
Sensus has authority to make changes without Customer approval as needed, in accordance to standard configuration and change management
policies and procedures.

vi. Database management. Sensus will
(a) Define data retention plan and policy.
{b)  Monitor space and capacity requirements.
(c) Respond to database alarms and notifications.
(d) Install database software upgrades and patches.
(e) Perform routine database maintenance and cleanup of database to improve capacity and performance, such as rebuilding indexes, updating
indexes, consistency checks, run SQL query/agent jobs, etc.
Incident and Problem Management. Sensus wil:
(a)  Proactively monitor managed systems (24x7x365) for key events and thresholds to proactively detect and identify incidents.
(b) Respond to incidents and problems that may accur to the Application(s).
(c)  Maintain policies and procedures for responding to incidents and performing roct cause analysis for ongoing problems.
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viii.

{d) Correlate incidents and problems where applicable.

(e) Sensus personnel will use the Salesforce Self Service Portal to document and track incidents.

(f)  Inthe eventthat Sensus personnel is unable to resolve an issue, the issue will be escalated to the appropriate Subject Matter Expert (SME).

(g) Maintain responsibility for managing incident and problems through resolution and will coordinate with Customer's personnel and/or any required
third-party vender to resalve the issue.

(h)  Provide telephone support consistent with Exhibit B, Technical Support in the case of undetected events.

Secunty Management. Sensus will:

(a)  Monitor the physical and cyber security of the server and Applicaticn(s) 24x7x365 to ensure system is highly secure in accordance with NIST
Security Standards.

(b)  Perform aclive intrusion prevention and detection of the data center network and firewalls, and monitor logs and alerts.

(c) Conduct period penetration testing of the network and data center facilities.

(d)  Conduct monthly vulnerability scanning by both intemal staff and extemal vendors.

(e) Perform Anti-Virus and Malware patch management on all systems.

(f)  Install updates to virus protection software and related files (induding Virus signature files and similar files) on all servers from the update being
generally available from the anti-virus software provider.

{g) Respond fo any potential threat found on the system and work to eliminate Virus or Malware found.

(h) Adhere to and submit certification to NERC/CIP Cyber Security standards.

(i)  Monitors industry regulation/standards regarding security - NERC, FERC, NIST, OpenSG, etc. through the dedicated Sensus Security team.

(il  Provide secure web portal access (SSL) to the Application(s).

Backup and Disaster Recovery Management. Sensus will:

{a) Perform daily backups of data providing one (1) year of history for auditing and restoration purposes.

(b)  Back-up and store date (on tapes or other storage media as appropriate) off-site to provide protection against disasters and to meet file recovery
needs.

{c) Conductincremental and full back-ups to capture data, and changes to data, on the Application(s).

{d) Replicate the Application(s) environments to a geographically separated data center location to provide a full disaster recovery environment for the
Application production system.

(e) Provide disaster recovery environment and perform fail-over to DR envirenment within forty-gight (48) hours of declared event.

(fy  Generate a report following each and any disaster measuring performance against the disaster recovery plan and identification of problem areas
and plans for resolution.

(9) Maintain a disaster recovery plan. In the event of a disaster, Sensus shall provide the services in accordance with the disaster recovery plan.

(h)  In the case of a disaster and loss of access to or use of the Application, Sensus would use commercially reasonable efforts per the Recovery Time
Objectives and Recovery Point Objectives specified herein to restore operations at the same location or at a backup location within forty-eight (48)
hours.

()  The Applicaticn shall have a Recovery Time Cbjective (RTC) of forty-sight (48) hours.

()  The Recovery Paint Objective (RPQ) shall be a full recovery of the Application(s), with an RPO of one (1) hours, using no more than a twenty-four
(24) hour old backup. All meter-related data shall be pushed from each Base Slation/TGB restoring the database to real-ime minus extemal
interfaced systems from the day prior.

(k) Data from extemal interfaced systems shall be recreated within a forty-eight (48) hour period with the assistance of Customer personnel and staff,
as needed.

E. Customer Responsibilities:

il
.
iv.
V.

v
vii.
Vil
ix.
X.
Xl
Xil.

xiii.
Xiv.

Coordinate and schedule any changes submitted by Sensus to the system in accordance with standard configuration and change management
procedures.

Participate in all required configuration and change management procedures,

Customer will log incidents related to the managed Application with Sensus personnel via email, web portal ticket entry, or phone call.

Responsible for periodic processing of accounts or readings (i.e., billing files) for Customer’s billing system for billing or other analysis purposes.
Responsible for any field labor to troubleshoot any SmartPoint modules or smart meters in the field in populations that have been previously deployed
and accepted.

First response labor to froubleshoot FlexNet Base Station, R100s, Remote Transceivers or other field network equipment.

Responsible for local area network configuration, management, and support.

Identify and research problems with meter reads and meter read performance.

Create and manage user accounts.

Customize application configurations.

Suppert application users.

Investigate application operational issues (e.g., meter reads, reports, alarms, etc.).

Respaond to alarms and notifications.

Perform firmware upgrades over-the-air, or delegate and monitor field personnel for on-site upgrades.

F.  Software as a Service does not include any of the following services:

Parts or labor required to repair damage to any field network equipment that is the result of a Force Majeure event.
Any integration between applications, such as Hamis MeterSense, would require 2 Professional Services coniract agreement to be scoped, submitted,
and agreed in 2 signed writing between Sensus and all the applicable parties.

If an item is not listed in subparagraphs in item (D) above, such item is excluded from the Software as a Service and is subject to additional pricing.

2. Further Agreements
A.  System Uptime Rate.

Sensus (or its contractor) shall manage and maintain the Application(s) on computers owned or controlled by Sensus (or its contractors) and shall
provide Customer access lo the managed Application(s) via intemet or point to point connection (i.e., Managed-Access use), according o the terms
below. Sensus endeavors to maintain an average System Uptime Rate egual to ninety-nine (99.0) per Month (as defined below). The System Uptime
Rate, cumulative across all Applications, shall be calculated as follows:
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B.

C.

System Uptime Rate= 100 x (TMO - Total Non-Scheduled Downtime minutes in the Month)

T™O

Calculations

a.  Targeted Minutes of Operation or TMO means total minutes cumulative across all Applications in the applicable month minus the Scheduled
Downtime in the Month.

b. Scheduled Downtime means the number of minutes during the Month, as measured by Sensus, in which access to any Application is scheduled
to be unavailable for use by Customer due to planned system maintenance. Sensus shall provide Customer notice (via email or otherwise) at
least seven (7) days in advance of commencement of the Scheduled Downtime.

¢ Non-Scheduled Downtime means the number of minutes during the Month, as measursd by Sensus, in which access to any Application is
unavailable for use by Customer due fo reasons other than Scheduled Downtime or the Exceptions, as defined below (e.g., due to a need for
unplanned maintenance or repair).

Exceptions. Exceplions mean the following events:

¢ Force Majeure

« Emergency Work, as defined below; and

+ Lack of Intemet Availability, as described below.

&  Emergency Work. In the event that Force Majeure, emergencies, dangercus conditions or other exceptional circumstances arise or confinue
during TMO, Sensus shall be entitled to take any actions that Sensus, in good faith, determines is necessary or advisable to prevent, remedy,
mitigate, or otherwise address actual or potential harm, interruption, loss, threat, security or like concemn to any of the Application(s) ("Emergency
Waork’).  Such Emergency Work may include, but is not limited to: analysis, testing, repair, maintenance, re-setting and other servicing of the
hardware, cabling, networks, software and other devices, materials and systems through which access to andlor use of the Application(s) by the
Customer is made available (the "Managed Systems"). Sensus shall endeavor to provide advance notice of such Emergency Work to Customer
when practicable and possible.

b.  Lack of Internet Availability. Sensus shall not be responsible for any detericration of performance attributable to latencies in the public intemet
or point-to-point network connection operated by a third party. Customer expressly acknowledges and agrees that Sensus does not and cannot
control the flow of data to or from Sensus’ networks and other portions of the Intemet, and that such flow depends in part on the performance of
Internet services provided or controlled by third parties, and that at times, actions or inactions of such third parties can impair or disrupt data
transmitted through, and/or Customer’s connections to, the Intemet or paint-to-point data connection (or portions thereof). Although Sensus will
use commercially reascnable efforts to take actions Sensus may deem appropriate to mitigate the effects of any such events, Sensus cannot
guarantee that such events will not occur. Accordingly, Sensus disclaims any and all liability resulting from or relating to such events.

System Availability. For each month that the System Uptime Rates for the production RN falls below 99.0%, Sensus will issue Customer the following

Service Level Credits:

Less than 99.0% but at least 97.5% 5% of the monthly RNI SaaS Fees in which the service level default
occurred (Note: SaaS fees are pre-paid annually and for purposes
of SLA Credits are computed on a monthly basis.)

Less than 97.5% but at least 95.0% 10% of the monthly RNI Saa$ Fess in which the service level
default occurred

Less than 95.0% 20% of the monthly RNI Saa$S Fees in which the service level
default occurred

Service Level Credits for any single month shall not exceed 20% of the RNI SaaS Fee associated with the month in which the service level default
occurred. Sensus records and data will be the sole basis for all Service Level Credit calculations and determinafions, provided that such racords and
data must be made available to Customer for review and agreement by Customer. To receive a Service Level Credit, Customer must issue a written
request no later than ten (10) days after the Service Level Credit has accrued. Sensus wil apply each valid Service Level Credit to the Customer's
invoice within 2 billing cycles after Sensus’ receipt of Customer's request and confirmation of the failure to meet the applicable Service Level Credit.
Service Level Credits will not be payable for failures to meet the System Uptime Rate caused by any Exceptions. No Service Level Credit will apply if
Customer is not current in its undisputed payment obligations under the Agreement. Service Level Credits are exclusive of any applicable taxss charged
to Custemer or collected by Sensus. Sensus shall not refund an unused Senvice Level Cradits or pay cash to Customer for any unused Service Level
Credits. Any unused Service Level Credits at the time the Agreement terminates will be forever forfeited. THE SERVICE LEVEL CREDITS DESCRIBED
IN THIS SECTION ARE THE SOLE AND EXCLUSIVE REMEDY FOR SENSUS' FAILURE TO MEET THE SYSTEM UPTIME REQUIREMENT OR ANY
DEFECTIVE SAAS PERFORMANCE. IN NO EVENT SHALL THE AGGREGATE AMOUNT OF SERVICE LEVEL CREDITS IN ANY ANNUAL PERIOD
EXCEED 20% OF THE ANNUAL RNI SAAS FEE.

Data Center Site-Security. Although Sensus may modify such security arrangements without consent or notice to Customer, Customer acknowledges the
following are the current arangements regarding physical access to and support of the primary hardware components of the Managed Systems:

The computer room(s) in which the hardware is installed is accessible only to authorized individuals.

Power infrastructure includes one or more uninterruptible power supply (UPS) devices and diese! generators or other altemative power for back-up
electrical power.

Air-conditioning facilities (for humidity and temperature controls) are provided in or for such computer room(s) and can be monitored and adjusted for
humidity and temperature settings and control. Such air systems are supported by redundant, back-up and/or switch-over environmental units.

Such electrical and A/C systems are menitored on an ongoing basis and personnel are available to respond to system emergencies (if any) in real time.
Dry pipe pre-action fire detection and suppression systems are provided.

Data circuits are availble via multiple providers and diverse paths, giving access redundancy.

Responsibilities of Customer,

Customer shall promptly pay all Software as a Service fees.

ii. Customer may not (i) carelessly, knowingly, intentionally or maliciously threaten, disrupt, harm, abuse or interfere with the Application(s), Managed

Systems or any of their functionality, perfformance, security or integrity, nor attempt to do so; (i) impersonate any person or entity, including, but not
limited to, Sensus, a Sensus employee or another user, or (jii) forge, faisify, disguise or otherwise manipulate any idenfification information associated
with Customer’s access lo or use of the Application(s).
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iii. ~The provisioning, compatibility, operation, security, suppert, and maintenance of Customer's hardware and software ("Customer's Systems”) is
exclusively the responsibility of Customer. Customer is also responsible, in particular, for corectly configuring and maintaining (i) the desktop
environment used by Customer to access the Application(s) managed by Sensus; and (ii) Customer’s network router and firewall, if applicable, to allow
data to flow between the Customer’s Systems and Sensus' Managed Systems in a secure manner via the public Internet.

iv.  Upon receiving the system administrator account from Sensus, Customer shall create usemname and passwords for each of Customer's authorized
users and complete the applicable Sensus registration process (Authorized Users). Such usernames and passwords will allow Authorized Users to
access the Application(s). Customer shall be solely responsible for maintaining the security and confidentiality of each user ID and password pair
associated with Customer's account, and Sensus will not be liable for any loss, damage or liability arising from Customer’s account or any user ID and
password pairs associated with Customer. Customer is fully responsible for all acts and omissions that occur through the use of Customer's account and
any user ID and password pairs. Customer agrees (i) not to allow anyone other than the Authorized Users to have any access to, or use of Customer's
account or any user 1D and password pairs at any ime; (i) to notify Sensus immediately of any actual or suspected unauthorized use of Customer's
account or any of such user ID and password pairs, or any cter breach or suspecled breach of security, resfricted use or confidentiality; and (iii) to take
the Sensus-recommended steps to log out from and otherwise exit the Application(s) and Managed Systems at the end of each session. Customer
agrees that Sensus shall be entitied to rely, without inquiry, on the validity of the user accessing the Application(s) application through Customer’s
account, account ID, usemames or passwords.

v. Customer shall be responsible for the day-to-day operations of the Application(s) and AM| System. This includes, without limitation, (i) researching
problems with meter reads and system performance, (i} creating and managing user accounts, (iii) customizing application configurations, (iv)
supporting applicafion users, (v) investigating application operational issuss, (vi) responding to alarms and notifications, and {vii} performing over-the-air
commands (such as firmware updates or configuration changes).

D. Software Solution Components.
i.  Description of Software Solutions. Sensus software consists of a core communication module and a set of applications. Some applications are
required fo perform basic solution capabilities, other applications are optional and add additional capabilities and funclion to the overall solution. As
Customer’s business process expands and/or new Sensus offerings are made available, additional applications and functionality can dynamically be
added to the solution, provided Customer purchases such additional applications.

i. Regional Network Interface. The Regional Network Interface (RNI) or Sensus head-end is the centralized intelligence of the FlexNet network; the RNI's
primary objeclive is to transfer endpoint (such as meters) data to the Customer and the advanced feature applications. The RNI is adaptable to
Customer configurations by simultaneously supporting a wide range of FlexNet enabled endpoints; including but not limited to meters (electric, water,
gas), street lighting, and Home Area Network devices.

a.  Core Package
(i) Communication
Manages all inbound and outbound traffic to and from endpoints
Outbound routing cptimization
Route analyzer
AES256 bit encryption of radio messages
Reports and metric details of network performance and troubleshooting aids
6. Management of RF equipment (base stations and endpoint radios)
(i) Data Collection
1. Missing read management
2. Management of duplicate reads
3. 60 day temporary storage
(iii) Application integration
1. To Sensus Analytics applications
2. Enable 3" party application integration
3. Batch CMEP file export
4. Real-time access through MultiSpeak 3.0 and 4.1
(iv) Endpoint Management
1. Gas, water, electric, lighting concurrent support
2. Remote configuration
3. Remote firmware updates
4. Reports, metrics and Troubleshooting
(v) User Management
1. Secure access
2. Password management
3. Definable user roles
4. User permissions to manage access to capabilities
b.  Integration of RNI. Sensus shall provide RNl integration support services to Customer only to the extent specifically provided below:
(i) Sensus shall meet with the representative from the Customer’s system(s) targeted for integration to determine which integration method is
appropriate (e.g., Multispeak, CMEP, efc.).
1. In scope and included integration efforts: Provide the gateway URLs to the integrating system as needed, provide Customer with
standard integration AP| documentation, validate and test that the correct Customer information is flowing into and/or out of the RNI.
2. Out of scope and subject to additional charges: Modifications or extensions to the standard API provided by Sensus and any integration
efforts not outlined above as in scope and included.
(i) Customer Responsibilities:
1. Provide Sensus with information about the relevant information Customer wishes to transfer and integrate with the RNI.
2. Establish the network and security required for the two systems to reasonably communicate.
3. Verify integration to third party system functionality is working as intended.
(i) If an item is not listed in subparagraph (i) above, such item is excluded from the integration of Sensus RN! Support and is subject to additional
pricing.

AN R

3. Sensus Analytics
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Sensus Analytics is & cloud-based solution and data platform that allows storage and retrieval of raw reads and data from other sources for analysis, exportation, and
inquiry or reporting. The platform provides applications and reprting capabilities.

A.  Essential Package. The Essential Package of the Sensus Analytics Application shall consist of the following modules:
i, Device Access

=ZT@ -6 acon

Allows search for meter details by using data imported from the billing system or the Sensus Device ID or AMI ID,

Allows a view of the meter interval or register reads.

Meter data is available to be copied, printed, or saved to certain user programs or file formats, specifically CSV, PDF, and Spreadshest.
Allows the current and historical data to be viewed

Allows the current usage to be compared to historical distribution averages.

Allows the user to see the meter location on a map view.

Allows natifications for an event on  single meter to be forwarded to a Customer employee.

Allows details to be viewed about a meter - (dependent on the data integrated from cther systems),

eter Insight (provides the following)

a.  #ofactive meters.

b.  #of orphaned meters with drill down to the list of meters.

¢ #ofinactive meters with usage drill down to the list of meters.

d. #ofstale meters with drill down to the list of meters.

e.  #of almost stale meters with drill down to the list of meters

f. #of meters where no read is available with drill down to the fist of meters.

g.  #of meters with maximum threshold exceptions with drill down to the list of meters.

h.  #of meters with minimum threshold exceptions with drill down to the list of meters.

i.  #of unknown radios with drill down to the list of meters.

ii. Report Access

a.  Allows the user to see meter alamms and choase a report from a list of standard reports.

b.  Master Route Register Reads: Shows the latest reads for all meters within specified time window.

¢ Meter Route Intervals Reads: Allows users to inspect intervals of a single meter over a period of time.

d.  Master Route No Readings: List all meters that are active in the system, but have not been sending reads within the specified time window.

€. Consumpton Report List meters’ consumption based on meter readings within the specified time window.

f. Zero Consumption for Period: List meters whose readings do not change over a period of time.

g Negative Consumption: Shows the number of occurrences and readings of negative consumption for the last 24hr, 48hr and 72hr from the
entered roll up date.

h.  High Low Exceplion Report: Displays meters whose reads exceed minimum or/and maximum threshold, within a time range.

i.  Consumption vs Previous Reported Read: Compares latest reading (from RNI) with last known read received from CIS.

j- Consumption Exception 24 hour Report: This report shows meters that satisfy these two conditions: (1) The daily average consumptions exceed
entered daily consumption threshold; (2) The number of days when daily thresholds are exceeded are greater than the entered exception per day
threshold.

k  Endpoint Details: Shows the curent state of meters that are created within the specified time range.

. Orphaned Meters: List meters that are marked as ‘orphaned’, which are created as of entered Created as of parameter.

m.  Biling Request Mismatch: Displays meters in a billing request that have different AMR id with the ones sent by RNI. It also shows AMR id in
billing request that have different meter Id in the RNI. Users must enter which billing request file prior to running the report.

n.  All Alanms Report: List all alarms cccurred during a time window. Users can select which alamm to show.

iv.  Billing Access

a.  Initiate the creation of billing export files formatted to the import needs of the billing system.

b.  Receive billing request files from the billing system to identify what meters to include in the billing export file in the case where billing request file
option is used.

¢ Provides a repasitory of past billing files that were either used for billing preparation or actually sent to the billing system.

d. Wil store created billing files for a period of three years unless otherwise denoted.

e.  The system will allow creation of test files before export to the billing system.

v.  Billing Adaptor
a.  The underlying configurator and tools mapping the extraction of billing data to enable integration to the utility's billing system.
vi. Data Store

a.  Allows storage of meter reading data including Intervals, Registers, and Alarms to be stored.

b.  Stored data is available online for reports and analysis.

¢ Data will be retained for 3 years. Additional duration can be purchased,

B.  Enhanced Package. The Enhanced Package shall consist of the modules listed above in the Essential Package, as well as the following additional modules:

i. Alarm Insight
a  Allows the user to summarize and filter alarms by a date range.
b.  Allows the user to review all alarm types on a single screen.
c.  The user can filter out the alarms not wanted on the screen.
d.  Alam tolals can be visualized.
e.  Adds a view of rending alarms over time.
£ Click to drill down on an alamm to gain more information on specific events.
g.  Click fo analyze a specific event on a particular device.
ii.  Alert Manager
a.  Allows creation of alert groups who will be natified when an alam occurs.
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C.

D.

Users can manage alert groups by adding and remaving group members,

Allows selection of notification method for how end users in the group will be notified: email or SMS (text message).
Allows creation of an alert from the available system events from smart points and assign to a group.

Monitors the systems meters for events. When an event is triggered, all users in the group will be notified.

® a0

Sensus Analytics Customer Portal. The Customer Portal (CF) is a cloud-based platform that aggregates data from several sources. The CF Package may
consist of the fallowing modules or widgets, provided Customer purchases access to the modules:

Vi,

Xi.

Web Portal Standard Features

Self-serve sign up and accountipassword management

Dynamic sizing to work on most standard browsers

Customizable logo and backdrop images

Capable of supporting multiple languages (Spanish and English standard)

Provides links to bill payment and support web locations. (Single Sign On access is not standard)
Supports multiple accounts and multiple meters

Supports multiple Units of Measure (UoM)

Exportable data

Alerts and Notifications that can be delivered to the customers’ points of contact

Support for multiple alert recipients

. Admin Management of Widgets Displayed

Web Portal Additional Features

& Single Sign: Integration to other web services in a manner that does not require the user to login multiple times
b.  Water usage down to 15 minute intervals,

c.  Presentation of Tier Limits and Tier Alerts

Dashboard Page Widgets

a.  Current Biling Cycle View Widget Allows the customer to view how much water they have used since the billing cydle has started.
b Alerts: Shows the alerts created by meters or usage alerts

c. Notifications: Allows messages to be sent to customers by the Utility - Sent via Text, Email or presented on the Portal
d.  Biling Cycle Threshold: Shows users progress toward Billing Cycle Usage Target set as an alert
Add-on Dashboard Widgets

a.  Watering Schedule: Presents data regarding the days and times that the account can use outdoor water
b.  Bill Estimate: Provides an estimate of the cost of the water used in the billing cydle.

c.  Sandbox: Provides a widget space for the utility to place documents, links, and videos. (up to 100Mb)
UUsage Details Features

a.  Consumplicn in various time periods

b.  Exportable to other file formats

¢ Temperature and Rainfall data

Meters Features

a.  Meter information including Meter #, address, current reading,

b.  Meter Nicknames

Meter Tab Additional Features

a.  Google Maps view of meter location (Location data provided by Utility)

Settings -~ Usage Alerts (per meter)

&  Biling Cycle Usage Alert

b, Daily Usage Alert

c.  Vacation Alerts

Settings - Usage Alerts Additional Features

a.  Tier Alerts

Alert Recipients Features

a.  Editable selection of alerts to receive

b.  Additional Recipient management

User Setfings Features

a.  Change of email address

Customer management of points of contact

Customer capability to add additional accounts

Customer password management (Self-serve)

oo Te cp a0 o

an o

Integration of Sensus Analytics. Sensus shall provide integration support services to Customer only to the extent specifically provided below:

Sensus shall provide Customer with & simple fiat file specificaticn known as VFlex for the integration of the Customer’s back office system to the Sensus
Analytics modules. The VFlex shall contain the following types of information: Device ids, end users in the system, end user status, end user account
information, end user name, and other end user details. This flat file may be delimited or fixed width. Customer shall produce this file and transmit it to
the FTP location designated by Sensus. When sent to the Sensus FTP servers, this file exchange will enable the system to become operational with the
Customer’s systems. Customer shall produce this file and transmit it to the FTP location designated by Sensus. Sensus will provide reasonable support
to explain to Customer the required vs. optional fields that are in the specification, testing and validation of the file format and content.

In scope and included integration efforts: kick-off meeting to engage all required parties, mapping the Customer's fields to the VFlex specification,
validation of expected output, and a two (2) hour system review of Sensus Analytics application and integration with the Customer's system (conducted
remotely).

Out of scope and subject to additional charges will be the transformation of data where business logic including code must be written to modify the field
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content or format of the data to meet the VFlex specification.

iv.  Sensus’ integration services consist of four (4) hours of assistance (remote or on-site, as determined by Sensus). If additional time is needed to
complete the integration efforts, Sensus shall invoice Customer for additional fzes on an actual time and materials basis.

v. If an item is not listed in subparagraphs (i) or (i) above, such item is excluded from the integration of Sensus Analytics Support and is
subject to additional pricing.

vi. Datalmport. The Sensus Analytics Application contains adapters for the import of data from; (a) Customer’s FlexNet AMI System; and/or (b) AutoRead

application for handheld and drive by systems, as applicable.

Customer Acknowledgements.

a.  Customer acknowledges that the Sensus Analytics Applicalion provides up to fifty (50) user logins for Customer's use.

b.  Customer acknowledges and agrees the Sensus Analytics Application is based upon the actual number of End Users within Customer's Service
Territory. Pricing may increase if Customer's Service Temitory or actual number of End Users expands.

¢ Customer acknowledges that all data related to the Sensus Analytics Applications is geographically hosted within the United States of America.
Customer accepts the geographic location of such hosting, and indemnifies Sensus for any claims resulting therefrom.

d.  Customer acknowledges and agrees that the Intellectual Property provisions of this Agreement apply in all respects to Customer’s access to and
use of the Sensus Analytics Applications.

e.  Customer is responsible for validating the data analyzed by the Sensus Analytics Applications. Sensus makes no promises of improving
Customer's operations or saving Customer money, nor is Sensus liable for any damages resulfing from decisions made by Customer related to
Customer's use of Sensus Analytics.

4. Third Party Software.

A.  RedHat Linux.If Sensus is providing Customer with a license to use RedHat Linux Software, Customer agrees to the following:
By entering into this Agreement, Customer agrees to abide by and to be legally bound by the terms and conditions of the Red Hat End User License
Agresments identified below, each of which are incorporated into this Agreement by reference and are available at the websites identified below. Please read
the Red Hat End User License Agreements and incorporated references carefully.

Subscription: End User License Agreement:
Red Hat Enterprise Linux http:/iwww.redhat.com/licensesirhel_rha_eula himl
JBoss Enterprise Middleware http:/fwww.redhat comflicenses/jboss_eula html
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5.

Exhibit B
Technical Support

Introduction

Sensus Technical Services provides utility customers with a single point of contact for Tier 1 suppert of technical issues as well as any coordination of additional
resources required o resolve the issue. Requests that require specialized skills ar to be forwarded io a senior support engineer or Technical Advisor within the
team for further analysis. If Technical Services has exhausted all troubleshooting efforts for the product type, the issue will escalate to the Engineering Support
Team. Occasionally, on-site froubleshcoting/analysis may be required. The preferred crder of on-site support is:

a)
b)
c)

The Customer (for assistance with the easiest and lowest time-consuming activities such as power on/power off).
The local distributor.
Sensus employees or contracted personnel, if required to fulfill a contract commitment.

Support Categories

21,

22
23
24,
2.

General questions regarding functionality, use of product, how-lo, and requests for assistance on Sensus AMR, AMI, RF Network Equipment, Metering
Products, Sensus Lighting Control, and Demand Response Management System (FlexNet Home).

Proactive reporting and resolution of problems.

Reactive reporting to isolate, document, and solve reported hardware/software defects,

Responding to service requests and product changes.

Addressing customer inquiries with printed or elecironic documentation, examples, or additional explanation/clarification.

Support Hours

31

Standard Support Hours: Toll-free telephone support (1-800-638-3748 option #2) is available Monday thru Friday from 8:00 a.m. EST to 8:00 p.m. EST. After-
hours, holiday and weekend support for Severity 1 and Severity 2 issues is available by calling 1-800-638-3748, option #5.

Support Procedures

41

42

43.

44,

Customer identifies an issue or potential problem and calls Technical Services at 1-800-538-3748 Option #2. The Customer Service Associate or Technical
Support Engineer will submit a SalesForce ticket.

The Customer Service Associate or Technical Support Engineer will identify the caller name and utility by the assigned software serial number, city, and state
based on where the call originated. The Customer Service Associate or Technical Support Engineer will require a brief description of the problem symptoms,
or ermor messages depending on nature of the incident.  The nature of the problem and severity levels will be mutually agreed upon by both parties (either at
the ime the issue is entered or prior to upgrading or downgrading an existing issue) using the severity definitions below as a guideline. The severity level is
then captured into SalesForce for ticket creation and resolution processing. Any time during the processing of this ticket, if the severity level is changed by
Sensus, the customer will be updated.

A Severity Levels Description:
Sev1 Customer's production system is down. The system is unusable resulting in total disruption of work. No workaround is available and requires
immediale attention.
Example: Network mass cutage, all reading collection devices inoperable, inoperable head end software (e.g., Flex\Ware, Sensus MDM). Nat able to
generate billing files.

Sev2 Major system feature/function failure. Operations are severely restricted; there is a major disruption of work, no acceptable work-around is
available, and failure requires immediate attenticn.

Examples: Examples: Network equipment failure (e.g., FlexNet Echo, FlexNet Remote, Base Station transceiver, or VGB); inoperable reading devices
(e.g., AR5500, VXU, VGB, or CommandLink); head end software application has important functionality not working and cannot create export file for
billing system cperations.

Sev3 The system is usable and the issue doesn't affect critical overall operation.

Example: Minor network equipment failure (e.g., Echo/Remote false alarms or Base Station transceiver false alarms); head end software application
operable but reperts are not running properly, modification of view or some non-critical function of the sofware is not running.

The Customer Service Associate or Technical Support Engineer identifies whether or not the customer is on suppart. If the customer is not on support, the
customer is advised of the service options as well as any applicable charges that may be billed.

Calls are placed in a queue from which they are accessible to Technical Support Engineers on a first-come-first-served basis. A 1st level Customer Service
Assaciate may assist the customer, depending on the difficulty of the call and the representative’s technical knowledge. Technical Support Engineers (Tier 1
support) typically respondiresolve the majority of calls based on their product knowledge and experience. A call history for the particular account is
researched to note any existing pattem or if the call is a new report. This research provides the representative a basis and understanding of the account as
well as any assaciated problems and/or resolutions that have been communicated.

a.  Technical Services confirms that there is an issue or problem that neads further analysis to determine its cause. The following information must be
collected: a detailed description of the issue’s symptoms, details on the softwarehardware product and version, a description of the environment in
which the issue anises, and a list of any corrective action already taken.

b.  Technical Services will check the intemal database and product defect tracking system, to see if reports of a similar problem exist, and if any working
solutions were provided. If an existing resolution is found that will address the reported issue, it shall be communicated to the customer. Onceitis
cenfirmed that the issue has been resolved, the ticket is closed.

¢ Ifthere is no known defect or support that defines the behavior, Technical Services will work with the customer to reproduce the issue. If the issue can
be reproduced, either at the customer site or within support center test lab, Technical Services will escalate the ticket for further investigation / resolution.

If the issue involves units that are considered to be defective with nc known raason, the representative wil open a Special Investigation RMA through the
SalesForce system. If it is determined that a sample is required for further analysis, the customer will be provided with instructions that detail where to send the
product sample(s) for a roct cause analysis. Once itis determined that the issue cannot be resolved by Tier 1 resources, the ticket will be escalated to Tier 2
support for confimationiworkarounds to resolve immediate issue. Technical Services will immediately contact the customer to advise of the escalation. The
response and escalation times are listed in Section 5. At this time, screen shots, log files, configuration files, and database backups will be created and
attached to the ticket.

Response and Resolution Targets.
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Sensus Technical Support will make every reasonable effort to mest the following response and resolution targets:

Severity S“R’gﬂ::g" Standard Target Resolution Resolution (one or more of the following)
Immediately assign trained and qualied | ¢ Satsfactory workaround i provided.
Services Staff to corect theeoronan | *  Program patch is provided.

1 30 Minutes expedited basis. Provide ongoing «  Fixincorporated into future release.
communication on the status of a «  Fix orworkaround incorporated into
correckon (24 houss). SalesForce Knowledge Base.

=  Satisfactory workaround is provided.
Assign trained and qualified Services 7 Program patch is provided.

2 s Staff to correct the eror. Provide S og ? i i s 7
communication as updates occur (48 s o
hours). »  Fix or workaround incorporated into

SalesForce Knowledge Base.
e Answer to question is provided.
e Satisfactory workaround is provided.

3 1 Business Day 30 business days +  Fix or workaround incorporated into

SalesForce Knowledge Base.
+  Fixincorporated into future release.
Problem Escalation Process.

6.1.

If the normal support process does not preduce the desired results, or if the severity has changed, the issue may be escalated as follows to a higher level of
authority.
6.1.1.1. Severity 1 issues are escalated by Sales or Technical Services to a Supervisor if not resolved within 2 hours; ta the Manager level if not resolved
within 4 hours; to the Director level if not resolved within the same business day; and to the VP level if not resolved within 24 hours.
6.1.1.2. A customer may escalate an issue by calling 1-800-638-3748, Option 2. Please specify the SalesForce ticket number and the reascn why the
issue is being escalated.
6.1.1.3. In the event that a customer is not satisfied with the level of support or continual problem with their products, they may escalate a given
SalesForce ticket to Manager of Technical Services (1-800-638-3748, Option 2).

General Support Provisions and Exclusions.

i

7.2

73.

74

75,

Sensus provides online documentation for Sensus products, and all Sensus customers are provided access to this online database, which includes operation,
configuration and technical manuals. The customer shall provide names and email accounts to Sensus so Sensus may provide access to the product
documentation.

Specialized support from Sensus is available on a fee basis to address support issues outside the scope of this support plan or if not covered under another
speific contract or statement of work. For example: specialized systems integration services or out of warranty network equipment repair.

A Dell-provided three-year ProSupport hardware service plan plus a 4 hour Mission Critical upgrade accompanies the server/system hardware that Sensus
procures on behalf of the customer. Sensus does not warrant third party server hardware. The customer may renew the ProSupport service plan directly with
Dell. The Dell Master Services Agreement and Pro Support for IT Services Description documents may be found at www dell.com/service contracts.

Sensus procures certain third party software licenses (e.g. Red Hat Enterprise Linux) required to operate the FlexNet-based applications on the Dell
hardware. Sensus registers all the applicable third party software licenses in the customer’s name and ships all documentation and licensing information to
the customer with the server. The customer is responsible for maintaining all third party software licanses.

In the event of a server hardware failure at the customer site, Sensus will provide replacement Sensus proprietary software (e.g., RN Scftware) either on
digital media or downloadable from an intemet site, as necessary. The method of software redistribution is at Sensus’ discretion. The customer is responsible
for re-installing the replacement software. Sensus installation suppert is not covered under this standard Technical Support program but may be provided as
a fee-based service.
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Exhibit A-4

Statement of Work
(Sale through VAR)

This document is designed to assist the Client with the planning the installation of a Sensus AMI System. For illustrative
purposes, an architectural diagram is provided below that depicts equipment to be installed at the BASESTATION site and
the Client site which will typically house the RNI. In addition, the following pages provide details pertaining to
responsibilities of Core & Main LP. and Client during the planning, installation and commissioning of the FlexNet AMI
System.
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Diagram 1 — FlexNet AMI Diagram
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General Responsibilities:

Core & Main will:

L.

Provide Client a Sensus certified propagation study that determines the locations best suited for installation of the
BASESTATION’s and to ensure proper communications with end point transmitters and the RNI.

2. Work with Sensus to commission the RNI hardware and software remotely.

3. Work with Sensus to obtain final network acceptance and approval to install endpoint devices

4. Schedule training familiarization / operators training for head end software to Client identified personnel at the
Client’s location.

5. Hire a qualified installation contractor to install the antennae and cable that runs between the basestation and the
antenna.

Client will:

1. Provide a key point of contact, contact information, for project management activities to work with the Core &
Main project manager to help facilitate a timely installation of the FlexNet system.

2. Hire a qualified installation contractor to install the BASESTATION equipment and run all data and power cables
between the power supply and the BASESTATION.

3. Perform all site preparation work for the BASESTATIONS.

4. Be responsible for monthly and annual fees associated with the network access for all sites where network access
is needed.

5. Be responsible to provide communications link between the Regional Network Interface (RNI) and
BASESTATION.

6. Purchase any routers, hubs, mounting equipment, uninterruptible power supply and/or security equipment needed
to connect the RNI to the Client’s internal network.

7. Be responsible for the installation of Meters, SmartPoint Modules, Load Control, Home Area Network, and

Automation Devices.

RNI Responsibilities:

The RNI will be a SAAS model that will be stored at one of Sensus secure data sites.

Core & Main will:

1. Supply the RNI hardware and data management software necessary to operate on the RNI hardware.

2. Work with Sensus to obtain final configuration of all software and RNI hardware for operation with the FlexNet
network.

3. Work with Sensus to Test, and verify proper network connectivity to access the BASESTATION.

Client will:

1. Be responsible for fees associated with acquiring and maintaining the static IP addresses needed to access network
equipment located at the BASESTATION site.

2. Provide the necessary static [P addresses for the FlexNet system components.

3. Be responsible to secure a suitable contractor to connect the data management software to the billing system to
allow for data to be imported for billing purposes.

4. Provide remote network access to the FlexNet BASESTATION network to Sensus. This provides Sensus

Technical Services personnel the ability to perform ongoing system support and troubleshooting.
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Infrastructure Site Responsibilities

BASESTATION:

Core & Main will:

1.
2

2
2.

S

Instruct Client concerning infrastructure site preparation work, and verify work is done correctly.
Coordinate the installation and commissioning of FlexNet Infrastructure for proper operation.

Hire a competent contractor to install the antenna and related components.

Provide the necessary antennas, mounts, cable and other antenna components for the BASESTATIONS.

Not be held responsible for damage to any interior/exterior coatings on water tanks that result from welding
of antenna mounts to tanks. Parties will agree to a scope of work prior to installation.

Client will:

1

Purchase the required number of BASESTATIONS.

Be responsible to provide an area at the BASESTATION site for installation if the BASESTATION is installed at
a Client provided site.

Be responsible to provide a 120 VAC power source to the BASESTATION. All necessary electric requirements
which will include 120 VAC Non GFI receptacles to be at the final location of the BASESTATION installation. If
trenching of the power line is needed, the Client will be responsible to provide the necessary trenching, conduit,
and cabling needed to supply power from the power source outlet to the base station cabinet. All electrical
equipment will be installed in accordance with local codes.

Hire a certified electrician to connect all power to the BASESTATION.

Be responsible to provide network access at the site where the BASESTATION is located. Client should consult
with Core & Main about the available options for network connections between BASESTATION and RNI.

Be responsible to provide any conduit and/or trenching required to provide cabling requirements from the tower
site to the BASESTATION installation.

Be responsible to provide CAT 5 UV and weather resistant network cable from the network service provider
access link to the cabinet.

Be responsible to provide any conduit or trenching needed to run the data cable to the BASESTATION. Client is
responsible to assure that data cable is located to final location of the BASESTATION.

Be responsible to provide security at BASESTATION location.

- Be responsible to provide sufficient foundation to secure the outdoor cabinet should an outdoor cabinet be required

to house the BASESTATION. This foundation will consist of a concrete pad or steel structure that is designed to
hold 600 Ibs per square inch.

Be responsible to provide 120 VAC of power to the BASESTATION unit should an outdoor cabinet be required.
Receptacles to be located within 1foot of the final location of the BASESTATION installation. If trenching of the
power line is needed, the Client will be responsible to provide the necessary trenchi ng, conduit, and cabling
needed to supply power from the power source outlet to the base station cabinet. All electrical equipment will be
installed in accordance with local codes. 1

- Be responsible for installing grounding material at the location of the BASESTATION installation. At a minimum,

the material should consist of # 4 or #2 stranded copper wire which will connect to the BASESTATION.

. Be responsible for proper ground field at the BASESTATION site.
- Be responsible for getting access/permission to any structure that is not owned by the Client.

. Prepare the site for the BASESTATION by completing the below tasks:

a.  Site must have a network connection available for the BASESTATION to communicate with RNL. The
Ethernet connector on the BASESTATION unit is an RJ-45 type, 10/100 auto signaling rate. Minimum
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WAN bandwidth requirements are 128 kbps with a redundant path. Any network equipment to interface
the BASESTATION such as Juniper router / firewall, switches, etc. will be Client provided.

b. Client will supply connectivity information to Sensus (IP address, default gateway, sub-net mask, etc.)

¢.  Provide suitable antenna mounting structure such as a tower, mono-pele, or building that is capable of
supporting the weight of the antenna, cable, mounting hardware and wind loading.

d. Site should have adequate room for the cabinet, facilitating opening of the door, and an available 120V
grounded outlet within 10 feet.

e. Site shall have adequate wall or pole space to mount BASESTATION cabinet.

f. Indoor site should have adequate environmental control/ventilation. Recommended environmental ranges
are shown in Appendix A of the Tower Gateway Base Station Installation Manual. Althou gh the unit is
capable of operation in extreme temperatures, maintaining a moderate and constant temperature
environment will promote trouble-free service and long life.

g. Site must have all RF, and power connections properly surge arrested to prevent damage in the event of a
major lightning strike. A Halo type building ground installation with a tie available to connect to the rack
ground bar is recommended

R100 Transceiver Responsibilities

Core & Main will:

I

Provide mounting brackets for installation.

2. [dentify the optimum location to install the R100 Transceiver/Remote Transceiver and communicate those
locations to Customer.

3. R100 Transceiver/Remote Transceiver locations will be identified only after sufficient FlexNet Base Stations and
endpoints have been installed and it is apparent that additional infrastructure in the form of R100
Transceivers/Remote Transceivers is required to optimize system performance.

4. Install the R100 Transceiver/Remote Transceiver units and ancillary equipment necessary to a
structure.

Customer will:

L Provide a 120 VAC power source and cable run, in compliance with local code, to the point where each R100
Transceiver/Remote Transceiver will be installed to supply all necessary power requirements. These boxes
can be installed on top of poles, buildings, etc. For such cable runs, 18 AWG UV and weather resistant power
cable for runs less than 470 fi. and 16 AWG for runs less than 750 ft. are needed.

3. Initiate, coordinate and acquire authorization for installation crews to climb poles, buildings and other
structures necessary to safely affix cable runs as needed for the installation of the R100 Transceivers/Remote
Transceivers.

4. Provide adequate electricity to the R100 Transceiver/Remote Transceiver locations and be responsible for
any and all recurring electricity charges for R100 Transceiver/Remote Transceiver operations.

5. Be responsible for on-going maintenance and support of the equipment after installation.

Miscellaneous Responsibilities
Client will:

Be responsible for the payment of any taxes, renewal, regulatory or license fees associated with the network
hardware and software.

2. Be responsible for applying for and purchasing any needed work permits.
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J ®
ACORD

CERTIFICATE OF LI

FPage 1 of 3

DATE (MM/DD/YYYY)
07/23/2018

ABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AM
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
END, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURE D,
If SUBROGATION IS WAIVED, subject to the terms and conditions o
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

f the policy, certain policies may require an endorsement. A statement on

c/o 26 Century Blvd

PRODUCER EEM;ECT Willis Towers Watscn Certificate Center
Willis of New York, Inc. PHONE

FAX
;. 1-877-945-7378 | {AIS, Noy: 1-888-467-2378

E%ﬂ%ss_- certificates@willis.com

P.O0. Box 305191

Nashville, TN 372305191 wUsa INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : National Union Fire Insurance Company of P 13445

INSURED INSURER B : Markel American Insurance Company 28932

Core & Main LP E

1830 Craig Park Court INSURER G : New Hampshire Insurance Company 23841

Saint Louis, MD €3146 INSURER D : American Home Assurance Company 19380
INSURERE: Illinois National Insurance Company 23817
INSURERF :

COVERAGES

CERTIFICATE NUMBER: W6958698

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDI
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFO
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHO'

HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

TION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

RDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

VN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR |ADDL]SUBR POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE POLICY NUMEER (MMWDDIYYYY) | (MM/DD/YYYY) LTS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE !, 1,000,000
I CLAIMS-MADE EI OCCUR PREMISES (Ea nccurrance) 3 1,000,000
A X | SIR: $500,000% MED EXP [Any one persan) $ 15,000
GL 4786836 08/01/2018 (08/01/2019 PERSONAL & ADV INJURY s 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE s 2,000,000
POLICY i Loc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER $
AUTOMOBILE LIABILITY e g L L T 2,000,000
X | ANY AUTO BODILY INJURY (Perperson) | §
A I | FEERHLED CA 7742356 (ROS) 08/01/2018 |08/01/2015 | BODILY INJURY (Per accident)| §
HIRED NON-OWNED PROFERTY DAMAGE $
AUTOS ONLY AUTOS ONLY {Per accident)
$
5 X | UMBRELLA LIAB x OCCUR EACH OCCURRENCE s 5,000,000
EXCESS LIAB CLAMS-MADE MELMEMMT0000052 08/01/2018 |08/01/2018 | sccrecaTE $ 5,000,000
|
pep | X | reventions 10,000 $
WORKERS COMPENSATION b% E%ETU‘I‘E | IQ;H-
AND EMPLOYERS® LIABILITY YIN L=
C | ANYPROPRIETOR/PARTNERIEXECUTIVE E.L. EACH ACCIDENT s 1,000,000
OFFICERMEMBEREXCLUDED? |:| NIA WC 018177182 08/01/2018 |08/01/2019 ST
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE]| § (000,
If yes, descripe under 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 900,
C |Workers Compensation WC 018177235 (M3, WI) 08/01/2018 |0B/01/2018 |[EL-Each Accident $1,000,000
'and Employers' Liability EL-Disease - Limit $1,000,000
|Per Statute | EL-Disease - Each Emg$1,000,000

carrier noted above.
SEE ATTACHED

DESCRIFTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Scheduls
* General Liability: The $1,000,000 per Occurrence and $2,000,000 Aggregate limits displayed is a combination of
$500,000 Self-Insured Retention and $500,000 Per Occurrence /$1,500,000 Aggregate limits of liability provided by the

may be

d if more space is required)

CERTIFICATE HOLDER

CANCELLATION

Evidence of Insurance

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

daicd

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

SR ID: 1648103

7 BATCH: 797731




AGENCY CUSTOMER ID:

LOC #:

ACORD' ADDITIONAL REMARKS SCHEDULE Page 2 of >
AGENCY NAMED INSURED
Willis of Wew York, Inc. £ora & Maln e

1830 Craig Park Court
POLICY NUMBER Saint Louis, MO 63146
See Page 1
CARRIER NAIC CODE
See Page 1 See Page l|EFFECTIVEDATE: See Page 1
ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance
INSURER. AFFORDING COVERAGE: New Hampshire Insurance Company NAICH#: 23841
POLICY NUMBER: WCO18177237 (IL,KY,NC,UT) EFF DATE: 08/01/2018 EXP DATE: 08/01/2019
TYPE OF INSURANCE: LIMIT DESCRIPTION: LIMIT AMOUNT:
Workers Compensation EL-Each Accident $1,000,000
and Employers’ Liability EL-Disease - Limit $1,000,000
Per Statute EL-Disease - Each Emp $1,000,000
INSURER AFFORDING COVERAGE: New Hampshire Insurance Company NAIC#: 23841
POLICY NUMBER: WC 018177236 (ME) EFF DATE: 08/01/2018 EXP DATE: 08/01/2019
TYPE OF INSURANCE: LIMIT DESCRIPTION: LIMIT AMOUNT:
Workers Compensation EL-Each Accident $1,000,000
and Employers’ Liability EL-Disease - Limit $1,000,000
Per Statute EL-Disease - Each Emp $1,000,000
INSURER AFFORDING COVERAGE: New Hampshire Insurance Company NAICH#: 23841
POLICY NUMBER: WC 018177234 (NJ, PA) EFF DATE: 08/01/2018 EXP DATE: 08/01/2019
TYPE OF INSURANCE: LIMIT DESCRIPTION: LIMIT AMOUNT:
Workers Compensation EL-Each Accident $1,000,000
and Employers’ Liability EL-Disease - Limit $1,000,000
Per Statute EL-Disease - Each Emp $1,000,000
INSURER AFFORDING COVERAGE: American Home Assurance Company NAIC#: 19380
POLICY NUMBER: WC 018177232 (ca) EFF DATE: 08/01/2018 EXP DATE: 08/01/2019
TYPE OF INSURAMNCE: LIMIT DESCRIPTION: LIMIT AMOUNT:
Workers Compensation EL-Each Accident $1,000,000
and Employers’ Liability EL-Disease - Limit $1,000,000
Per Statute EL-Disease - Each Emp $1,000,000
ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are reg;stered marks of ACORD
SR ID: 16481037 BATCH: 797731 CZRT: W6958698




AGENCY CUSTOMER ID:

LOC #:
)
A!CO_RD ADDITIONAL REMARKS SCHEDULE Page 3 of 3
AGENCY NAMED INSURED
Willis of New York, Inc. cors & Main 19
1830 Craig Park Court
POLICY NUMBER Saint Louis, MO 63146
See Page 1
CARRIER NAIC CODE
See Page 1 See Page 1| ErrECTIVEDATE: See Page 1
ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance
INSURER AFFORDING COVERAGE: Illincis National Insurance Company NAIC#: 23817
POLICY NUMBER: WC 018177233 (FL) EFF DATE: 08/01/2018 EXP DATE: 08/01/2019
TYPE OF INSURANCE: LIMIT DESCRIPTION: LIMIT AMOUNT:
Workers Compensation EL-Each Accident $1,000,000
and Employers’ Liability EL-Disease - Limit $1,000,000
Per Statute EL-Disease - Each Emp $1,000,000
INSURER AFFORDING COVERAGE: New Hampshire Insurance Company NAICH: 23841
POLICY NUMBER: WC 031467785 (AK, AZ, VA) EFF DATE: 08/01/2018 EXP DATE: 08/01/2019
TYPE OF INSURANCE: LIMIT DESCRIPTION: LIMIT AMOUNT:
Workers Compensation EL-Each Accident 1,000,000
and Employers’ Liability EL-Disease - Limit $1,000,000
Per Statute EL-Disease - Each Emp $1,000,000
INSURER AFFORDING COVERAGE: National Union Fire Insurance Company of Pittsburgh NAICH: 19445
POLICY NUMBER: CA 9581298 (MA) EFF DATE: 08/01/2018 EXP DATE: 08/01/2019
TYFE OF INSURANCE: LIMIT DESCRIPTION: LIMIT AMOUNT:
Auto Liability Combined Single Limit $2,000,000
Any RAuto
INSURER AFFORDING COVERAGE: National Union Fire Insurance Company of Pittsburgh NAICH#: 19445
POLICY NUMBER: CA 9581297 (VA) EFF DATE: 08/01/2018 EXP DATE: 08/01/2018
TYPE OF INSURANCE: LIMIT DESCRIPTION: LIMIT AMOUNT:
Auto Liability Any Auto
Combined Single Limit $2,000,000
ACORD 101 (2008/01) © 2003 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are reg;slered marks of ACORD
SR ID: 16481037 BaTcH: 797731 CERT: W6558698



Appendix D
WARRANTY

The warranties on meters and equipment included in Project Materials and Supplies, and on Work, and Services
shall be as follows:

1. Project Materials and Supplies.

(a) General. Meters and equipment included in Project Materials and Supplies that Client purchases
from Core & Main are warranted by the manufacturer to be free from Manufacturers’ Defects for the period specified in the
manufacturer’s warranty. A copy of the present warranty of each manufacturer that will supply meters and equipment as
part of the Project Materials and Supplies is attached hereto as Exhibit D-1. The term of such manufacturer’s warranty
shall be as set forth in such attached warranty (as the same may be changed from time to time during the course of the
performance of the Master Agreement, but with changes to apply only to purchases of meters and equipment occurring after
the change becomes effective), but generally the start date for meter and equipment warranties is the date of the
manufacturer’s shipment of such meters and equipment as noted in the applicable Acceptance Certificate attached to this
Agreement as Exhibit A-2 (“Manufacturer’s Warranty Period”). PROJECT MATERIALS AND SUPPLIES OTHER
THAN METERS AND EQUIPMENT ARE NOT WARRANTED. CORE & MAIN DOES NOT PROVIDE ANY
SEPARATE WARRANTY FOR PROJECT MATERIALS AND SUPPLIES.

(b) Core & Main’s Responsibility. Upon any breach of the manufacturer’s warranty on a meter or
equipment noticed to Core & Main during the applicable Manufacturer’s Warranty Period, Core & Main’s sole
responsibility shall be to cooperate with Client in arranging for the manufacturer to repair or replace any defective meter or
equipment.

2: Installation Work and Services.
(a) General. Core & Main warrants that all installation Work and Services provided by Core &

Main shall be performed by Core & Main in a workmanlike manner and in compliance with any specifications set forth in
this Agreement, with such warranty to expire one year from the date when such installation Work was performed or such
Services were provided (the “Warranty Period™).

(b) Exclusive Remedy. Upon any breach of Core & Main’s warranty as to installation Work or
Services during the applicable Warranty Period, Core & Main’s sole responsibility shall be to perform any corrective
installation Work or Services necessary to bring Core & Main’s installation Work and Services into compliance with such
requirements.

8 DISCLAIMER OF FURTHER WARRANTIES. EXCEPT FOR THE FOREGOING EXPRESS
WARRANTY, CORE & MAIN DISCLAIMS ALL EXPRESS AND IMPLIED WARRANTIES INCLUDING ALL
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN NO
EVENT, WHETHER ARISING OUT OF WARRANTY, INDEMNITY, TORT, CONTRACT OR OTHERWISE SHALL
CORE & MAIN BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY OR CONSEQUENTIAL
DAMAGES OF ANY KIND.
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Exhibit D-1

Manufacturers’ Warranties

Attached to this Exhibit D-1 are the manufacturers® warranties for each of the manufacturers of Project Materials.
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General Limited Warranty

1

o

10.

Tems of Sale. Sensus USA Inc. (*Sensus’) warmants its products and parts as set forth below, Al
products are sold to the buyer (‘Customer’) pursuant to Sensus’ Terms of Sake, availatle at:
sensus comfc.

Electricity Meters and Electricity SmartPoint™ Modules. Sensus wamants the Sensus electricity meters
and Sensus electricity SmartPoint Modules to be in compii with their respective specificati
under normal use and service, and fo be free from material defects in materials and workmanship for a
waranty penod of tweive (12) months from the date of the installation or eighteen (13) months from the
date of shipment, whichever occurs first. The wamanty period for new spare parts and components sold
by Sensus is twelve (12) months from the date of ship The y period for repaired or
refurbished parts repaired by Sensus is ninety (90) days Fom the date of shipment, unless repaired
pursuant to a wamanty, in which case the repair is warranted for the time remaining of the criginal
warranty period.

Gas Products and Gas SmartPaint Modules.

2 Except for the Sonix meters, Sensus warrants the Sensus gas products b be in compliance with
their respective specifications under normal use and service, 2nd to be free from material defects in
ials and work ip for a nty pericd of twelve (12) months from the date of the
installation or eighteen (18) months from the date of shipment, whichever occurs st Sensus
warrants the Sensus Sonix meters fo be free from ial defects in ials and work hip
for a warranty period of fifteen (15) years from the date of shipment. Sensus wamants the batieries
in the Sensus Sonix melers fo be free from ial defects in jals and hip for a
waranty peniod cf ten (10) years from the date of shipment, The warranty period for new spare
parts and components sold by Sensus is twelve (12) months from the date of shipmenl. The
warranty period for repaired or refurbished parts repaired by Sensus is ninety (90) days from the
date of shipment. unless repaired pursuant fo a warranty, in which case the repair is warranted for
the time remaining of the original warranty period.

b. Sensus warants the Sensus gas SmartPoint Modules as set forth in the “G500" warranty, as set
forth at: sensus.comfic, or available at 1-800-METER-IT.

Water Meters and Water SmariPoint Modules, Sensus warrants the Sensus water meters and Sensus
water SmartPoint Modules as set forth in the “G500" wamanty, as set forth at sensus.comftc or
available at 1-800-METER-IT,

DA Devices and HAN Devices. Sensus warrants the Sensus DA Devices and Sensus HAN Devices fo
ke in compli with their respective specifi under normal use and service, and to be free from
ferial defects in materials and work hip for a ty period of tweive (12) months from the
date of shipment. The warranly period for new spare parts and components sold by Sensus is twelve
(12) months from the date of shipment. The ty period for repaired or refurbished paired
by Sensus is ninety (90) days from the date of shipment, unless repaired pursuant to a warranty, in
which case the repair is 1 for the time ining of the ariginal warranty period.

RF Field Equipment Sensus wamants the Sensus RF Field Equipment to be in compliance with their
respecive specificatons under normal use and service, and 1o be free from material defects in
ials and waork hip for a ity period of tweive (12) months from the date of shipment.

Server Hardware. Sensus provides no warranty on the Server Hardware.

Third Party Goods. Notwithstanding anything to the contrary herein, Sensus does not warrant any
goods manufactured or software supplied by third paries. For example, if Customer elects fo buy
meters from a third party, the Sensus SmartPoint Modules installed in such third party meters shall,
subject to Section 11, below, be cavered by the warranty above, but any warranty on the meter itself
shall be @ matter directly between Customer and such third party meter supolier.

Services. Sensus warrants that its services shall, at the time of performance. matenally canform to the
contract requirements. and shall be performed in a professional and workmanlike manner, free from
terial defects in work hi

Remedy.

a. If any Field Device or RF Field Equipment fals during the applicable warranty pericd (a “Failed
Good’), Sensus’ obligatien, and Customer's exclusive remedy, is, at Sensus' option, to either 0]
repair or replace the Failed Good, provided the Customer (a) retums the product to the location
designated by Sensus within the waranty period; and (b) prepays the freight costs both to and
from such locafion; or (i) deliver replacement comyp ts to the Customer, provided the Customer
installs, at its cost, such components in or on the Failed Good (as insiructed by Sensus). In al
cases, Customer shall be responsible for returning the Failed Good fo Sensus, including all costs
associated with the retum of the Failed Good, and Sensus shall be respansible for shipping the
repaired or replaced good back to Cust s t Cust shal, in all cases, be
responsible for the In/Out Costs. If Sensus determines that the retumed good is not defective,
Customer shall pay andfor reimburse Sensus for all expenses incured by Sensus in the
examination of the retumed good.

b Customer's remedy under the warranty for services shall be, at Sensus' sole cost and expense, ko
correct or re-perform any defective or non-conforming to assure i with the
contract requirements.

¢. THIS SECTION 10 SETS FORTH CUSTOMER'S SOLE REMEDY WITH RESPECT TO A FAILED
GOOD OR ANY DEFECTIVE OR NON-CONFORMING SERVICE.

. Wamanty Exceptions. This General Limited Warranty does not include costs for removal or installation

of products, or costs for replacement labor or materials, which are the responsivility of the Customer.
The wamranties in this General Limited Wamanty do not apply to goods that have been: installed
improperly or in non-recommended installations; installed to a socket that is not functional, or s not in
safe aperating condition, or is damaged, o is in need of repair; tampered with; modified or repaired
with parts or assemblies not certified in writing by Sensus, including without limitation, communication
parts and assemblies; improperly modified or repaired (including as a result of modifications required by
Sensus), converted; altered; damaged; read by equipment not approved by Sensus; for water meters,
used with substances other than water, used with non-potable water, or used with water that contains
dirt, debris, deposits, or other impurities; subjected to misuse, improper storage, improper care,
improper maintenancs, or improper periodic testing (collectively, *Exceptions.”). If Sensus dentifes
any Excepfions during examinaticn, troubleshooling or performing any type of support on behalf of
Customer, then Customer shall pay for andfor reimburse Sensus for all expenses incurred by Sensus in
examming, troubleshooting, performing support activi pairing or replacing any Equipment that
satisfies any of the Excaptions defined above. The above wamanties do not apply in the avent of Force
Majeure. as defined in the Terms of Sale.

13.

CF-C-WAR-00-00-0814-08-A

. THE WARRANTIES SET FORTH IN THIS GENERAL LIMITED WARRANTY ARE THE ONLY

WARRANTIES GIVEN WITH RESPECT TO THE GOODS, SOFTWARE LICENSES AND SERVICES
SOLD OR OTHERWISE PROVIDED BY SENSUS SENSUS EXPRESSLY DISCLAIMS ANY AND
ALL OTHER REFRESENTATIONS, WARRANTIES, CONDITIONS, EXPRESSED, IMPLIED,
STATUTORY OR OTHERWISE, REGARDING ANY MATTER IN CONNECTION WITH THIS
GENERAL LIMITEC WARRANTY OR WITHT EH TERMS OF SALE, INCLUDING WITHOUT
LIMITATION, WARRANTIES AS TO FITNESS FOR A PARTICULAR PURPQSE,
MERCHANTABILITY, NON-INFRINGEMENT AND TITLE.

SENSUS ASSUMES NO LIABILITY FOR COSTS OR EXPENSES ASSOCIATED WITH LOST
REVENUE CR WITH THE REMOVAL OR INSTALLATION OF EQUIPMENT. THE FOREGOING
REMEDIES ARE CUSTOMER'S SOLE AND EXCLUSIVE REMEDIES FOR THE FAILURE OF
EQUIPMENT. LICENSED SOFTWARE OR SERVICES TO CONFORM TC THEIR RESPECTIVE
WARRANTIES.

a

. Limitation of Liability

SENSUS' AGGREGATE LIABILITY IN ANY AND ALL CAUSES OF ACTION ARISING UNDER,
OUT OF OR IN RELATION TO THIS AGREEMENT, ITS NEGOTIATION, PERFORMANCE,
EREACH OR TERMINATION (COLLECTIVELY “CAUSES OF ACTION') SHALL NOT EXCEED
THE TOTAL AMOUNT PAID BY CUSTOMER TO SENSUS UNDER THIS AGREEMENT. THIS IS
SO WHETHER THE CAUSES OF ACTION ARE IN TORT, INCLUDING, WITHOUT LIMITATION,
NEGLIGENCE CR STRICT LIABILITY, IN CONTRACT, UNDER STATUTE OR OTHERWISE.

. AS A SEPARATE AND INDEPENDENT LIMITATION ON LIABILITY, SENSUS' LIABILITY SHALL

BE LIMITED TO DIRECT DAMAGES. SENSUS SHALL NOT BE LIABLE FOR: [I) ANY
INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES; NOR (Il) ANY REVENUE
OR PROFITS LOST BY CUSTOMER OR ITS AFFILIATES FROM ANY END USER(S),
IRRESPECTIVE OF WHETHER SUCH LOST REVENUE OR FROFITS IS CATEGORIZED AS
DIRECT DAMAGES OR OTHERWISE; NOR (Ill) ANY INJOUT COSTS; NOR (IV) MANUAL
METER READ COSTS AND EXPENSES.

The limitations on fiability set forth in this Agreement are fundamental inducements to Sensus
entering into this Agreement. They apply uncondifionally and in all respects. They are b be
interpreted broadly so as 1o give Sensus the maximum protection permitted under law,

To the maximum extent permitted by law, no Cause of Action may be nstituted by Customer
against Sensus more than TWELVE (12) MONTHS afier the Cause of Action first arose. In the
calculation of any damages in any Cause of Action, no damages incurred more than TWELVE (12)
MONTHS prior to the fling of the Cause of Action shall be recoverabls.

. Defintions. Any terms used in this General Lim#ed Wamanty as defined terms, and which are not

defined herzin, shall have the meanings given to those terms in the Terms of Sale.

“Agreement” means this General Limited Wamanty, Customer's purchase order (except any
Additional Terms), Sensus' Acknowledgement Form (if any), Sensus’ invoice and the Terms of
Sale.

“DA Devices™ means RTMs and RTUs.

“Echo Transceiver” (formerty *FlexNet Network Forial” and “FNF”) identifies the Sensus standalone,
mounted relay device that takes the radio frequency readings from the SmartPoint Modules and
relays them by radio frequency o the relevant FlexNet Base Station.

. "End User’ means any end user of electricityfwaterigas that pays Customsr for the consumption of

y gas, as app

- "Equipment” means the Field Devices, RF Field Equioment, Server Hardware, and any other goods

sold hereunder.

“FlexNet Base Station” (formerly ‘Tower Gateway Base Station” and “TGE") identifies the Sensus
manufactured device consisting of one transceiver, to be located on a tower that receives readings
from the SmartPoint Modules (either directly or via an Echo Transceiver) by radio frequency and
passes those readings fo the RNI by TCPAP backhaul communication

. Field Devices™ means the meters, SmartPoint Modules, DA Devices and HAN Devices.
. “Force Majeure” shall have the meaning set forth in the Terms of Sale.

‘HAN Devices™ means the PCTs, IHDs and LCMs.
“IHDs™ means the in-home dispiays.

“InfOut Costs” means any costs and expenses incumed by C n goods b

its warehouse and its End User's premises and any costs and expenses incurred by Customer in
installing, uninstaling and g goods

LCMs" means the load conlrol modules.

. "PCTs" means the q
. ‘Remote Transceiver’ (fbormery FlexNel Remole Portal’ and FRPY) identifies the Sensus

standalone, mounted relay device that takes the radio frequency readings from the SmartPoint
Modules and relays them directly o the RNI by TCPAP backhaul communication.

. "RNI" ideniifies the regional network interfaces consisting of hardware and software used to gather,

store, and report data collected by the FlexNet Base Stations from the SmartPoint Modules.

. “RF Field Equipment” means, collectivaly, FlexNet Base Stations, Echo Transceivers and Remote

Transceivers.

. “RTMs” means the telemetric remate telemetry modules.

“RTUs” means telemetric MicroRTU [T866).

“Server Hardware™ means the RN| hardware and the FlexServer hardware.

SmartPoint™ Modules” identifies the Sensus transmission devices installed on devices such as
meters, distribution ion equip and d diresp devices located at Customer's
End Users' premises that take the readings of the meters and transmit thase readings by radio
frequency to the relevant FlexNet Base Station, Remote T iver or Echo Ti i
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Sensus Limited Warranty

1. General Product Coverage. Unless otherwise provided herein, Sensus USA Inc.
("Sensus”) wamants its products and parts to be free from defects in material anc
workmanship for one (1) year from the date of Sensus shipment and as set forth below.
All products are sold to customer (“Customer”) pursuant to Sensus’ Terms of Sale, avail-
able at: sensus.com/TC (“Terms of Sale”).

2. SR II* and accuSTREAM™ 5/8", 3/4” & 1" Meters are waranied to perform to
AWWA New Meter Accuracy Standards for five (5) years from the date of Sensus
shipment or until the registration shown below, whichever occurs first. Sensus further
warrants that the SR Il and accuSTREAM meters will perform to at least AWWA
Repaired Meter Accuracy Standards for fifteen (15) years from the date of Sensus
shipment or until the registration shown below, whichever occurs first:

New Meter Accuracy Repair Meter Accuracy
5/8° SR |l Meter and
accuSTREAM Meter 500,000 gallons 1,500,000 gallons
3/4" SR Il Meter and
accuSTREAM Meter 750,000 gallons 2,250,000 gallons

1" SR Il Meter and

accuSTREAM Meter 1,000,000 gallons

3,000,000 galions

3. ally® Meters that register water flow are warranted to perfarm to the accuracy level
set forth in the ally Data Sheet available at sensus.comizlly/datashset for fifteen (15)
years from the Date of Installation, but no longer than sixteen (18) years from date of
manufacture, not including the meter’s sensors, valve, and gear motor, which are
warranted under different terms described below. As used herein, “Date of Installation”
means the date after which the ally Meter has been out of empty pipe for seven (7)
consecutive days, as those days are measured by the ally Meter and stored in the
meter's nonvolatile memory.

4. IPERL® Meters that register water flow are warranted to perform to the accuracy
levels set forth in the iPERL Data Sheet available at sensus.com/iperl/datashest or by
reguest from 1-800-METERHT, for twenty (20) years from the date of Sensus shipment.
The iPERL System Cernponent warranty does not include the extamal housing.

5. Maincase of the SR || in both stancard and low lead alloy meters are warranted to be
free from defects in material and workmanship for twenty-five (25) years from the date
of Sensus shipment. Composite and E-coated maincases will be free from defects in
material and workmanship for fifieen (15) years from the date of Sensus shipment

6. Sensus OMNI™ Meters and Propeller Meters are warrantad to perform to AWWA
New Meter Accuracy Standards for one (1) year from the date of Sensus shipment.

7. Sensus accuMAG™ Meters are warranted to be free from defects in material and
workmanship, under normal use and service, for 18 months from the date of Sensus
shipment or 12 months from startup, whichever occurs first.

8. Sensus Registers are wamanted to be free from defects in material and
workmanship from the date of Sensus shipment for the periods stated below or until the
applicable registration for AWWA Repaired Meter Accuracy Standards, as set forth
above, are surpassed, whichever occurs first:

5/8" thru 2" SR I, accuSTREAM Standard Registers 25 years
5/8" thru 2" SR II, accuSTREAM Encoder Registers 10 years
All HSPU, IMP Contactor, R.E.R. Elec. ROFI 1 year
Standard and Encoder Registers for Propeller Meters 1 year
OMNI Register with Battery 10 years

9. Sensus Electric and Gas Meters are warranted pursuant to the General Limited
Warranty available at sensus.com/TC.
10. Batteries, iPERL System Components, AMR and FlexNet® Communication

Network AMI Interface Devices are warranted to be free from defects in material and
workmanship from the date of Sensus shipment for the period stated below:

Electronic TouchPad 10 years
Act-Pak® Remote Monitoring Instruments 1 year
Gas SmartPoint® Modules and Batleries 20 years'
6500 series Hand-Held Device 2 years
Vehicle Gateway Base Station (VGB) and other AMR Equipment 1 year
FlexNet Base Station (including the R100NA and M400 products) 1 year
IPERL System Battery and iPERL System Components 20 years®
Sensus” Electronic Register+ ™ 20 years'
Sensus® Smart Gateway Sensor Interface 1 year
SmartPoint® 510M/520M Modules and Batteries 20 years®

Footnote 1: Sensus will repair or replace non-performing;

+ Gas SmartPoint Modules (configured 1o the factory setting of six transmissions per
day under normal system operation of up to one demand read to each SmartPaint
Module per manth and up to five firnware downloads during the life of the product)
and batteries;

*S Electronic Register+ with hourly reads

for the first ten (10) years from the date of Sensus shipment, and for the remaining ten

(10) years, at a prorated percentage, applied towards the published list prices in effect

for the year product is accepted by Sensus under warranty conditions according to the

following schedule:

G-500 R22

Years Replacement Price Years Replacement Price
1-10 0% 16 55%

11 30% 17 60%

12 35% 13 65%

13 40% 19 T0%

14 45% 20 75%

15 50% =20 100%

Footrote 2: Sensus will repair or replace non-performing:

. iPERL System Batteries, andior the iPERL System flowiube, the flow sensing
and cala processing assemblies, and the register (iPERL System
Components”) with hourly reads

. SmartPoint 510M/520M Modules (configured to the factory setting of six
transmissions per day under normal system operation of up to one demand
read to each SmartPoint Module per month and up to five firmware
downloads during the life of the product) and batteries, unless the SmartPoint
510M/520M Mcdule is ever paired with an ally Meter, which event
immediately amends the warranty terms to those described in Section 11:

atno cost for the first fifteen (15) years from the date of Sensus shipment, and for the
remaining five (S) years at a prorated percentage, applied towards the published list price in
effect for the year the product is accepted by Sensus under the warranty conditions
according to the following schedule:

Years Replacement Price
1-15 0%

16 30%

i 40%

18 50%

19 €0%

20 70%

>20 100%

11. ally® Meter Batteries and Components, including SmartPoint 510M/520M Modules
are warranted to be free from defects in ial and work hip from the Date of
Installation, as defined in Section 3, for the period stated below:

Batteries 15 years’
Sensors 5 years
Valve & Gear Motor 5 years®
SmartPoint 510M/520M Modules and Batteries in service wially 15 years®

Footnote 3: If applicable, any SmartPoint S10M/S20M Modules ever paired with an ally
Meter are warranted with the following limitations:

o Wnen configured to the default installation sefting of six transmissions of
metrology and pressure per day and one update of temperature per day, the
SmartPoint is warranted to perform up to five (5) firmware upgrades for the
SmartPoint Module and up to five (5) firmware upgrades for the ally Metsr;

o 2500 Operational Commands, where *Operational Commands” include on
demand reads (such as consumption, pressure, temperature), an ally valve
command, or a configuration command; and

o 15 Diagnostic Commands, which includes two-way communications tests and
installations

for the first ten (10) years from Date of Installation at no cost. For the remaining five (5)
years, Customer will pay the reduced Replacement Price of the then-current list price in
effect at the time the product is accepted for retum in accordance with the following
schedule:

Years Replacement Price Years Replacement Price
1-10 0% 14 B5%

11 35% 15 75%

12 45% >15 100%

13 55%

Footnote 4: Notwithstanding the foregoing, valve and gear motor components of ally Meters
are not warranted beyond two thousand (2000) Valve State Operations, even if the
warranty period provided herein has not yel expired. As used herein, “Valve State
Operations” means adjustments of the Meter to open, close, or reduce flow.

12. iIPERL and ally Connectors and Cables are warranted to be free from defects in
materials and workmanship, under normal use and service, for tan (10) years from the date
of Sensus shipment. MNicor or Itron connectors included with a Sensus product are
warranted according to the terms for Third-Party Devices in Section 13.

13. Third-Party Devices are warranted to be free from defects in materials and
workmanship, under normal use and service, for one (1) year from the dale of Sensus
shipment. As used in this Sensus Limited \Warranty, “Third Party Devices” means any
product, device, or component part used with a Sensus product that is manufactured ar
sold by any party that is not Sensus. Failure of a Third Party Device which subsequently
causes failure to a Sensus device shall be the responsibility of the manufacturer of the
Third Party Device.
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14. Software. Software supplied and/or licensed by Sensus is supported according to
the terms of the applicable software license or usage agreement. Sensus warrants that
any network and monitoring services shall be performed in a professional and
workmanlike manner.

15. Return. Sensus’ obligation, and Customer's exclusive remady, under this Sensus
Limited Warranty is, at Sensus' option, to either (i) repair or replace the product
provided the Customer (a) returns the product to the location designated by Sensus
within the warranty period; and (b) prepays the freight costs both to and from such
location; or (ii) deliver replacement components to the Customer, provided the Customer
installs, at ils cost, such components in or on the product (as instructed by Sensus),
provided, that if Sensus requests, the Customer (a) returns the preduct to the location
designated by Sensus within the warranty period; and (b) prepays the freight costs bath
to and from such location. In all cases, if Customer does nat return the product within the
time period cesignated by Sensus, Sensus will invoice, and Customer will pay within
thirty days of the invoice date, for the cost of the replacement product andior
companents.

The return of products for wamanty claims must follow Sensus’ Returned Materials
Authorization (RMA) procedures. Water meter retums must include documentation of
the Customer's test results. Tesl results must be obtained according to AWWA
standards and must specify the meter serial number. The test results will not be valid if
the meter is found to contain foreign materials. If Customer chooses not to test a
Sensus water meter prior to retuming it to Sensus, Sensus will repair or replace the
meter, at Sensus’ option, after the mater has been tested by Sensus. The Customer will
be charged Sensus’ then current testing fee. All product must be returned in accordance
with the RMA process. For all returns, Sensus reserves the right to request meter read-
ing records by serial number to validate warranty claims.

For products that have become discontinued or cbsolete (“Obsolete Product’), S

may, at its discretion, replace such Obsolete Product with a different product model
("New Product’), provided that the New Product has substantially similar features as the
Obsolete Product. The New Product shall be warranted as set forth in this Sensus
Limited Warranty.

THIS SECTION 15 SETS FORTH CUSTOMER'S SOLE REMEDY FOR THE FAILURE
OF THE PRODUCTS, SERVICES OR LICENSED SOFTWARE TO CONFORM TO
THEIR RESPECTIVE WARRANTIES.

16. Warranty Exceptions and No Implied Warranties. This Sensus Limited Warranty
does not include costs for removal or installation of products, or costs for replacement
laber or materials, which are the responsibility of the Customer. The warranties in this
Sensus Limited Warranty do not apply to goods that have been: installed impropery or
in non-recommended installations; installed to a socket that is not functional, or is not in
safe operating condition, or is damaged, or is in need of repair; tampered with: modified
or repaired with parts or assemblies not certified in writing by Sensus, including without
limitation, communication parts and assemblies; improperly modified or repaired
(including as a result of modifications required by Sensus); converted; altered; damaged:
read by equipment not approved by Sensus; for water meters, used with substances
other than water, used with non-potable water, or used with water that contains dirt,
debris, deposits, or other impurities; subjected to misuse, improper storage, improper
care, impreper maintenance. or improper periodic testing (collectively, “Exceptions.”). If
Sensus identifies any Exceplions during examination, roubleshooting or performing any
type of support on behalf of Customer, then Customer shall pay for and/or reimburse
Sensus for all expenses in i by § in ining, troubleshooting, performing
support activities, repairing or replacing any Equipment that safisfies any of the
Exceplions defined above. The above warranties do not apply in the event of Force
Majeure, as defined in the Terms of Sale.

THE WARRANTIES SET FORTH IN THIS SENSUS LIMITED WARRANTY ARE THE
ONLY WARRANTIES GIVEN WITH RESPECT TO THE GOODS, SOFTWARE,
SOFTWARE LICENSES AND SERVICES SOLD OR OTHERWISE PROVIDED BY
SENSUS. SENSUS EXPRESSLY DISCLAIMS ANY AND ALL OTHER
REPRESENTATIONS, WARRANTIES, CONDITIONS, EXPRESSED, IMPLIED,
STATUTORY OR OTHERWISE, REGARDING ANY MATTER IN CONNECTION WITH
THIS SENSUS LIMITED WARRANTY OR WITH THE TERMS OF SALE, INCLUDING
WITHOUT LIMITATION, WARRANTIES AS TO FITNESS FOR A PARTICULAR
PURPOSE, MERCHANTABILITY, NON-INFRINGEMENT AND TITLE.

SENSUS ASSUMES NO LIABILITY FOR COSTS OR EXPENSES ASSOCIATED
WITH LOST REVENUE OR WITH THE REMOVAL OR INSTALLATION OF
EQUIPMENT. THE FOREGOING REMEDIES ARE CUSTOMER'S SOLE AND
EXCLUSIVE REMEDIES FOR THE FAILURE OF EQUIPMENT, LICENSED
SOFTWARE OR SOFTWARE SERVICES, AND OTHER SERVICES TO CONFORM
TO THEIR RESPECTIVE WARRANTIES.

17. Limitation of Liability. SENSUS' AGGREGATE LIABILITY IN ANY AND ALL
CAUSES OF ACTION ARISING UNDER, OUT OF OR IN RELATION TO THIS
AGREEMENT, ITS NEGOTIATION, PERFORMANCE, BREACH OR TERMINATION
(COLLECTIVELY "CAUSES OF ACTION") SHALL NCT EXCEED THE TOTAL
AMOUNT PAID BY CUSTOMER TO SENSUS UNDER THIS AGREEMENT. THIS IS
SO WHETHER THE CAUSES OF ACTION ARE IN TORT, INCLUDING, WITHOUT
LIMITATION, NEGLIGENCE OR STRICT LIABILITY, IN CONTRACT, UNDER
STATUTE OR OTHERWISE.

AS A SEPARATE AND INDEPENDENT LIMITATION ON LIABILITY, SENSUS'
LIABILITY SHALL BE LIMITED TO DIRECT DAMAGES. SENSUS SHALL NOT BE
LIABLE FOR: () ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES; NOR (ll} ANY REVENUE OR PROFITS LOST BY CUSTOMER OR ITS
AFFILIATES FROM ANY END USER(S), IRRESPECTIVE OF WHETHER SUCH LOST
REVENUE OR PROFITS IS CATEGORIZED AS DIRECT DAMAGES OR OTHERWISE;
NOR (lll) ANY IN/JOUT COSTS; NOR (IV) MANUAL METER READ COSTS AND
EXPENSES; NOR (V) DAMAGES ARISING FROM MAINCASE QR BOTTOM PLATE

BREAKAGE CAUSED BY FREEZING TERMPERATURES, WATER HAMMER
CONDITIONS, OR EXCESSIVE WATER PRESSURE. “IN/JOUT COSTS"™ MEANS ANY
COSTS AND EXPENSES INCURRED BY CUSTOMER IN TRANSPORTING GOODS
BETWEEN ITS WAREHOUSE AND ITS END USER'S PREMISES AND ANY COSTS AND
EXPENSES INCURRED BY CUSTOMER IN INSTALLING, UNINSTALLING AND
REMOVING GOODS. "END USER" MEANS ANY END USER OF
ELECTRICITY/WATER/GAS THAT PAYS CUSTOMER FOR THE CONSUMPTION OF
ELECTRICITY/WATER/GAS, AS APPLICABLE.

The limitations on lability set forth in this Agreement are fundamental inducements ta
Sensus entering info this Agreement. They apply unconditionally and in all respects. They
are to be interpreted broadly so as to give Sensus the maximum protection permitted under
law.
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