CITY OF EDGEWATER
CITY CLERK’S OFFICE
104 North Riverside Drive
Edgewater, Florida 32132

cityclerk@cityofedgewater.org
Phone: (386) 424-2400 X 1102 FAX: (386) 424-2410

ADVISORY BOARD APPLICATION

Please choose the Board(s) Tor which you wish 10 apply. 1T applying for more than one Board, you must number in order ol your

preference. * Please note - based on Council decision (08/03/2020) a background check will be completed on all board
applicants,

l'/ City Manager Advisory Board _['  Environmental Advisory Board

[* _  Library Board [P Police Pension Board *
_I_i__ Economic Development Board _ %" Recreation & Cultural Services Board
_[. Charter Review Committee _ITt Veterans Park Advisory Committee
_[Z"_ Planning & Zoning Board [’ Firefighters Pension Board *
_I'__ General Employee’s Pension Board *

Members of the Boards with an asterisk (*) are required to file a Financial Disclosure Form within 30 days of appointment.

PERSONAL INFORMATION

Name: Teresa Heovene
Address: YA\ W Palm Way, Edqezter T 321372

Home Phone: 3 26 31 4 6090 Business/Cell Phone:

B-Mail Address: teres2. heavese— 2l @ ghol\ | om

Occupation: Backemdor Are you a resident of Edgewater? es5 how long 15+yrs
Is your principal place of employment in Edgewater? No
Are you currently serving on a City Board? NO Have you ever served on a City Board? No

If yes, when and which Board?

REFERENCES - Please list three business and/or personal

Loorz Kafters  3%6 334 GH2
Name, address and phone

Serzb Horpe— 38 UHOs o4z
Name, address and phone

Mbet Molfitoso 386 31 132 RECEIVED

Name, address and phone
APR 02 2024

CITY OF EDGEWATER
CITY CLERK




EDUCATION
High School ’DUNCE/\S L Fletcher

College WHCL / DSC

Degree(s) A’SSoo«'é4c |~ bes EJ-

WORK EXPERIENCE 2O+ Ye2rs in costoper Tervice, Phocrpe, (pstaorest,

|1Bum Col, dpg dagcoe, hie tsmzoesenst (25N bard|invg

INTERESTS/ACTIVITIES _ %242 kg odd leboorduy Skt boncding bliing,
Ol goni s COMpuR +y everdS _enxirettonte( Clezn wps, but fost
iMpartzetly Spesding Tine 1770 g Lids o hwshar~d v frvesds/Fongly

COMMUNITY INVOLVEMENT _| Wave: beon fhro presidet of PTA @ EPS, o
e A wad MMamber of PTA @ EPS o+ NBMS, | Yave rentored @
Ers o NSBAS | yolondece~ )11 Edsecspie diral Shelier occgmez“.;, )

WHY DO YOU DESIRE TO SERVE ON THIS/THESE BOARDS? _| Se e 2 dor of pplewh2! 1
H 6{vu(h~ of 15 &ﬁ"‘; o [tk &/ kg i0255jbml oo haking &
bedter forvre Pr ouvr ;ﬂpyn\ |_caold  condrivte greztly. [ st 4o
help e Cortmutny  Cove Foselec Brd_Grers Steo~ger
EXPERIENCE/QUALIFICATIONS RELATED TO BOARD(S) APPLYING FOR _[Eventt Dloamine , (25
ha~d v 9. PTA

A resume or separate sheet with additional information may be included with your application. Please return the
application to the City Clerk’s Office.

I understand the responsibilities associated with being a board member, and I have adequate time to serve if appointed.

Tl 4.7.2Y

Applicant Sighature Date




Teresa Heavener

Edgewater, Florida
386-314-6080
Teresa.heavener21@gmail.com

Customer Sorvice / Scheduling / Communication

Motivated, high performing customer service professional with proven abilities in management, communications,
organization, inventory control and scheduling. Efficient multi-tasker, detail oriented, and able to meet the changing
demands of a fast-paced work environment. Collaborative team player who is quality focused, safety conscious, and
- actively contributes to effectively improve the operational processes.

Certifiod Pharmacy Technician 1993-2008 — Little Drugs -~ CVS

Head Certified Pharmacy Technician. (2004-2006)

« Scheduled staffing for pharmacy technicians and cashlers to provide efficient customer service.

= Ordered, stocked, performed data entry, and filled prescriptions.

« Interfaced with insurance representatives, doctors’ offices, and customers to facilitate timely delivery of prescribed
medications. Provided technical information to patients as required.

Manager / Head Server 2007-2012 - Flip Flops Grill n’ Chill

« Scheduled servers, hostess and bus boys to support fast-paced restaurant.
« Ordered front of house (FOH) praducts.

«Managed all customer service issues.

» Motivated and coached staff in customer service and sales.

Manager / Server 2014-2016 — Panhoads Pizzoria

« Managed FOH operations for high volume two locations.

« Responsible for opening and closing operations and daily staff assignments.

+ Scheduled FOH staff, trained new employees, assisted owners with staffing and termination.

* Implemented customer service practices that led to increased sales with regular and new customers alike.

Bartender 2046-2022 ~ Half Wall Restaurant and Brewery
« Independently open and ¢lose bar.

» Adheres to proper zlcoho! handling, sanitation, and safety practices. Maintains appropriate labeling, dating and rotation of all
beverage items.

* Provides customer service in a manner that promotes repeat business,

* Manage inventory, including assisting with ordering and restacking.

Additional Job History Available Upon Request.

Education

« DBCC- Associates in General Education 2002-2004
« Animal Behavior College: Dog Trainer Certification 2008-2009



From: Teresa Heavener

To: Ryan Solstice

Cc: Parks

Subject: Formal resignation

Date: Tuesday, July 1, 2025 11:26:50 AM

Hi Ryan! I’ve added Andrea from parks to this email so they can consider me for their board. I am resigning from
planning and zoning as of today, July 1st 2025. I will not be able to come to the meeting this month. I do think my
skill sets would be much more useful at the parks department. Please let me know if there’s anything else I need to
do. Thank you! It’s been a pleasure! Thanks for all the knowledge you’ve given me, I appreciate it! Talk soon.
Teresa Heavener
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